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l i n d a  e l l e r b e e 

Award-Winning Journalist/ 
Television Producer

Tuesday, March 25, 2008

1:45 pm – 3:00 pm

Empowering the Health  
Care Consumer: A Patient’s 
Experience

Linda Ellerbee is an outspoken journalist, award-winning  
television producer, best-selling author, a breast cancer  
survivor, a mom, and a grandmother.

Ellerbee began her career at CBS, and then moved to NBC 
News where, after years covering national politics, she pioneered 
the late-night news program NBC News Overnight, which 
she wrote and anchored. Overnight was cited by the duPont 
Columbia Awards as “the best written and most intelligent news 
program ever.” In 1986, Ellerbee moved to ABC News to anchor 
and write Our World, a weekly primetime historical series. Her 
work on Our World won her an Emmy.

In 1987, Ellerbee and Rolfe Tessem, her partner, quit network 
news to start Lucky Duck Productions, first producing documen-
taries for PBS. In 1991, Lucky Duck began producing Nick News 
for Nickelodeon with Ellerbee writing and hosting. Seventeen 
years later, Nick News is watched by more children than watch 
all other television news shows put together—and has earned 
honors traditionally associated with adult programming. Known 
for the respectful and direct way it speaks to children about the 
important issues of our time, Nick News has collected three Pea-
body Awards (including one personal Peabody given to Ellerbee 
for her coverage of the Clinton investigation), a duPont Colum-
bia Award and five Emmys.

Ellerbee’s first foray into books for kids, an eight-part fiction se-
ries entitled Get Real, published in 2000, won her raves among 
middle school readers. Both of Ellerbee’s previous adult books—
And So It Goes, a humorous look at television news, and Move 
On, stories about being a working single mother, a child of the 
‘60s and a woman trying to find some balance in her life—have 
been national best sellers. Ellerbee’s newest book, also a best 
seller, Take Big Bites: Adventures Around the World and Across 
the Table, is a humorous account of her love of travel, talking to 
(and eating with) strangers, and, according to Ellerbee, “oh, just 
making trouble in general.” 

As a breast cancer survivor, Ellerbee travels thousands of miles 
each year giving inspirational speeches to others. She is as direct 
with women as she is with kids; they understand that she under-
stands their lives. 

m i c h a e l  r o i z e n  m . d . 

Bestselling Author/Co-Founder  
and Chairman, RealAge, Inc.

Wednesday, March 26, 2008

9:00 am – 10:15 am

The Smart Patient: A Provider’s  
Perspective on Consumer  
Empowerment

Michael F. Roizen, M.D., is the creator of RealAge, Inc., a 
consumer-health media company and provider of personalized 
health information and management tools that motivate health-
conscious people to look, feel, and “live life to the youngest.” 
RealAge has been featured on national radio and television 
programs including 20/20, Good Morning America, The Today 
Show, and The Oprah Winfrey Show. Its interactive website, 
www.RealAge.com, addresses health and wellness issues, and 
the RealAge “Tip of the Day” is subscribed to by over 1.9 million 
people in the United States. 

The author of the #1 New York Times bestselling first edition 
of RealAge: Are You As Young As You Can Be?, Dr. Roizen is 
the coauthor, with Dr. Mehmet Oz, of the #1 New York Times 
bestseller You: The Owner’s Manual. Highly regarded, RealAge 
was awarded the Books for a Better Life Awards’ Best Wellness 
Book of 1999 and has been translated into 22 languages, and 
achieved #1 status in four other countries. Dr. Roizen’s second 
book, written with John La Puma, MD, The RealAge Diet: Make 
Yourself Younger with What You Eat also became a New York 
Times bestseller. He has published a third book, Cooking The 
RealAge Way with Dr. La Puma, and his fourth book is The Real-
Age Makeover. His most recent bestseller with Dr. Oz is You: The 
Smart Patient.

As one of the nation’s top physicians, he is chair of the Division 
of Anesthesiology, Critical Care Medicine, and Comprehensive 
Pain Management at the Cleveland Clinic. Past chair of a Food 
and Drug Administration advisory committee, he has been an 
editor or associate editor for six medical journals; has published 
more than 155 peer-reviewed scientific papers; 100 textbook 
chapters; 30 editorials; and four medical books (one a ‘medical’ 
bestseller, translated into 13 languages). He has also been issued 
12 U.S. patents and several foreign patents. 

After nine years on the faculty at the University of California, San 
Francisco, he started and was medical director of the Chicago 
Program for Executive Health. He also chaired the top 10 rated 
department of Anesthesia and Critical Care at the University of 
Chicago. He then became Dean of the School of Medicine and 
Vice-President for Biomedical Sciences at SUNY Upstate Univer-
sity. He is now CEO of The Biotechnology Research Corporation 
of Central New York.
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12:00 pm – 1:30 pm 	 p r e-c o n f e r e n c e l u n c h s y m p o s i u m	        p a n z a c o l a  f 1 .         

	 (advance registration required) 

Supported by Boehringer Ingelheim   

Value of Pharmacy Quality Management Accreditation

Janice Anderson, RPh, Director of Pharmacy Programs, URAC 
John D. Jones, RPh, JD, Vice President, Government Affairs and Pharmacy Policy, Prescription Solutions

URAC has created the first-ever accreditation programs for pharmacy management to address the need for quality 
standards in the rapidly expanding marketplace. In this session, learn from URAC committee member and staff about the 
new pharmacy management accreditation, and its usefulness in the selection of pharmacy vendors. 

12:00 pm – 1:30 pm 	 e x h i b i t  h a l l  p r e v i e w a n d l u n c h b u f f e t	        p a n z a c o l a  h 3 - 4 .          

1:30 pm – 1:45 pm	 w e l c o m e a n d o p e n i n g r e m a r k s  	       p a n z a c o l a  g 1 .

	 Alan P. Spielman, President and CEO, URAC 

1:45 pm – 3:00 pm 	 o p e n i n g k e y n o t e a d d r e s s   	       p a n z a c o l a  g 1 .

	 Empowering the Health Care Consumer: A Patient’s Experience

	 Linda Ellerbee, Award-Winning Journalist/Television Producer 

Linda kicks-off this inaugural Best Practices Conference by sharing personal accounts of her experiences with breast 
cancer – from doing research, asking questions and taking part in making decisions about her own health care as an 
empowered consumer, to the determination and spirit that make her a survivor for over 15-years. 

3:00 pm – 3:30 pm 	 r e f r e s h m e n t b r e a k i n e x h i b i t  h a l l   	      p a n z a c o l a  h 3 - 4 . 

3:30 pm – 5:00 pm 	 g e n e r a l s e s s i o n pa n e l d i s c u s s i o n  	         p a n z a c o l a  g 1 .

	 Care Coordination, Patient Safety and Consumer Decision Support: Pillars for  
Consumer Empowerment and Protection 

	 William R. Braithwaite, MD, PhD, Health Information Policy Consultant 

	 Judith A. Cahill, Executive Director, Academy of Managed Care Pharmacy 

	 Connie Commander, RN, BS, President, Commander’s Premier Consulting Corporation  
and Immediate Past President, Case Management Society of America 

	 Laurel Pickering, Executive Director, New York Business Group on Health 

	 Joshua Seidman, PhD, President, Center for Information Therapy 

	 Moderator: Katherine Herring Capps, President, Health2 Resources, URAC’s PR and Media Relations 

Representing various stakeholder perspectives, this panel of judges from the Best Practices Awards program discuss how 
consumer-focused programs impact and enable consumers to be more effective navigators and managers of their own 
health care and health benefits.

6:30 pm – 10:00 pm	 awa r d s a n d d i n n e r g a l a 	  p a n z a c o l a  f 3 - 4 / g 2 . 

	 Join members of URAC Board of Directors and staff, awards finalists, speakers, sponsors, exhibitors, attendees and 
invited guests for this black-tie reception, dinner and ceremony as URAC announces the Awards Recipients in the 
designated categories. 

Program Agenda
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8:00 am – 4:30 pm 	 c o n f e r e n c e r e g i s t r at i o n a n d c y b e r c a f é 

8:00 am – 8:45 am 	 b r e a k fa s t d i s c u s s i o n w i t h awa r d s j u d g e s 	            w e k i w a  4 .          

	 (seating is limited – advance registration required) 

	 Turning Innovative Practices to ‘Best’ Practices 

	 Judith A. Cahill, Executive Director, Academy of Managed Care Pharmacy 
Mary Madison, MPA, Founder, Madison Consulting Group, LLC 
Michael J. Thompson, Principal, PricewaterhouseCoopers 
Deborah Unger, RN, Clinical Director/Assistant to Executive Director, State of Alabama Employees’ Insurance Board 
Moderator: Thomas W. Wilson, PhD, DrPH, President, Trajectory HealthCare, LLC and Chair,  
Best Practices Awards Judge Panel 

In this special feedback session, select judges from the awards competition provide general comments on the strengths 
and weaknesses of the programs they reviewed and the factors that were significant in distinguishing the “best” from 
among the many innovative and promising programs reviewed.

8:00 am – 9:00 am 	 b r e a k fa s t b u f f e t i n e x h i b i t  h a l l 	       p a n z a c o l a  h 3 - 4 .      

9:00 am – 10:15 am 	 k e y n o t e a d d r e s s  	       p a n z a c o l a  g 1 .

	 The Smart Patient: A Provider’s Perspective on Consumer Empowerment 

	 Michael F. Roizen, MD, Bestselling Author/Co-Founder and Chairman, RealAge, Inc.  
Moderator: John P. DuMoulin, MS, Vice President, Government Relations, Product Development,  
and Education, URAC

Based on his recent handbook, You: The Smart Patient which shows consumers how to navigate through the health care 
system and become smart patients by taking control of their own health care, Dr. Roizen addresses considerations for 
health care providers in meeting the needs of empowered health care consumers. 

10:15 am – 10:45 am 	 c o f f e e b r e a k i n e x h i b i t  h a l l 	      p a n z a c o l a  h 3 - 4 .

10:45 am – 12:00 pm 	 g e n e r a l s e s s i o n pa n e l p r e s e n tat i o n	       p a n z a c o l a  g 1 .

Reduction in Regional Variation of X-ray Utilization, American Specialty Health

Jaynie Bjornaraa, MPH, MS, PT, Associate Director, American Specialty Health  
Douglas Metz, DC, Chief Health Services Officer, American Specialty Health  
Craig Nelson, MS, DC, Director, Health Services, American Specialty Health 
Moderator: Thomas W. Wilson, PhD, DrPH, President,Trajectory HealthCare, LLC and Chair, Best Practices 
Awards Judge Panel

A set of enterprise-wide initiatives were initiated to address the problem of over-utilization of spinal radiographs. These 
initiatives have been successful in reducing the overall rate of utilization, in reducing regional variation in utilization, and  
have not resulted in any diminution of patient satisfaction.

INSPIRIS CarePlus Nurse Practitioner-Led Care, INSPIRIS and Mercy Care Plan of Arizona

J. Marvin McBride, MD, MBA, Chief Medical Officer, INSPIRIS

The need for coordinated, quality care for the frail elderly is growing as hospitalization and readmission rates are high. 
CarePlus provides members with nurse practitioner-led care and care management, bundling acute, long-term care, case 
management, and behavioral health. The goals are to reduce the incidence and severity of acute care problems and to 
actively manage chronic illness, resulting in fewer hospitalizations and lower costs.

12:00 pm – 1:00 pm 	 n e t w o r k i n g l u n c h  	           t e r r a c e  1 . 
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1:00 pm – 1:30 pm	 p o s t e r s e s s i o n s 	   p a n z a c o l a  f o y e r .

OptumHealth Treatment Decision Support Program, OptumHealth

Gail Croall, MD, National Medical Director, HCDS, OptumHealth

Treatment Decision Support (TDS) provides a foundation of consumer-centric informed decision making. The nurse 
identifies the consumer’s needs and preferences, and then engages and motivates the consumer to become a more 
active participant in their health care decisions. TDS identifies the need for referrals to physicians and facilities likely to 
yield the best treatment outcomes and helps consumers prepare for treatment and follow-up care.

Aetna’s Health Care Transparency Initiative, Aetna, Inc.

Lisa Carrara, Manager/Product Management & Development, Aetna

Aetna is paving the way by providing its members with tools and transparent health care cost and clinical quality 
information to help them take an active role in making better decisions about their health care and spending. Aetna’s 
response to the growing need for physician and facility-specific price and clinical quality information encompasses  
three specific web-based resources which continue to expand over time. 

Sensei for Weight Loss, Sensei, Inc., a Humana Joint Venture

Robert Schwarzberg, MD, CEO, Sensei, Inc. 

Sensei launched its first product, a mobile-phone-based program for weight management, in November 2007. Sensei 
for Weight Loss™ transforms a consumer’s mobile phone into a “personal digital coach” (PDC) that delivers customized 
meal recommendations, fitness information and motivational messages – in real time, throughout the day, when consum-
ers need the help most. Having Sensei is like having a nutritionist and a personal health coach with you all the time. 

Exposure Hotline of Centra Care and FONEMED, FONEMED and Centra Care

Ken Bleakley, President, FONEMED  
Lorraine McInerney, Sr. Manager, Centra Care Business Health Services, Florida Hospital/Centra Care

The Occupational Medicine Division of Centra Care of Adventist Hospital Systems developed a toll-free Exposure 
Hotline that has grown to include city and county municipalities, other hospitals, correctional institutions, long-term-care 
facilities, drug rehab centers, free-standing surgical centers and physician and dental offices. FONEMED operates the 
24/7 call center along with specially trained Registered Nurses.

Blue Care Connection: Closing the Gaps in the Obesity Epidemic, Blue Cross Blue Shield of Texas

Kathy Gonzalez, Director of Blue Care Connection/Account Management Clinical Support, BCBS of Texas  
Freda Hanley, Sr. Manager Blue Care Connection/Disease Management, BCBS of Texas

Obesity has been recognized to be a challenging and significant risk factor for many chronic diseases. Using a multi- 
disciplinary team approach, the Blue Care® Connection Program of Blue Cross Blue Shield of Texas developed a Lifestyle 
Management/Obesity outreach program to support participating members and their physicians, enabling members to 
take responsibility for their health through weight management education and supportive intervention. 

Improving Patient Safety for Diabetic Patients, Medco Health Solutions, Inc.

Lon Castle, MD, Sr. Director, Medco Health Solutions  
Barry Cesanek, RPh, Director of Pharmacy Practice, Medco Health Solutions  
Ellen Franzblau-Isaac, RN, BSN, MPA, Director, Clinical Quality, Medco Health Solutions  
Susan Peppers, RPh, Pharmacist Supervisor, Medco Health Solutions  
Amanda Stidam, Medication Safety Analyst, Medco Health Solutions

Using a new pharmacy practice model, the safety and quality of treatment for patients with diabetes was improved.  
The primary changes to standard practice are the intensive disease-specific training provided to the pharmacists, the 
segmentation and routing of prescriptions to pharmacists with the appropriate specialization, and the in-depth coun-
seling provided to patients. Evaluation of this new personalized pharmacy practice model determined what impact 
specialization had on helping patients manage their diabetic condition.
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1:30 pm – 2:15 pm 	 c o n c u r r e n t s e s s i o n s

health care management 	        p a n z a c o l a  f 1 .
Behavioral Health Home Intervention Impact on Readmissions, PsycHealth, Ltd.
Bruce Gomez, LCSW, Director, Clinical Services, PsycHealth, Ltd.  
Melinda Swank, LCPC, Clinical Care Coordinator, PsycHealth, Ltd. 
Moderator: Susan K. Willette, National Practice Leader, Health & Productivity Management, Mercer

The PsycHealth, Ltd. Home Intervention Program (HIP) is an alternative outreach outpatient modality which provides  
assessment and therapy in the patient’s home as opposed to the traditional clinical office setting. Its mission is to reach 
and engage members who otherwise would have failed outpatient follow-up, especially post- hospitalization. In doing 
so, HIP attempts to decrease barriers to treatment, improve continuity of care, decrease relapse, and improve clinical 
outcomes and patient satisfaction.

health information technology	        p a n z a c o l a  f 2 .
My HealtheVet, United States Department of Veterans Affairs

Kim Nazi, FACHE, MHV Management Analyst, United States Department of Veterans Affairs 
Moderator: Michael J. Thompson, Principal, PricewaterhouseCoopers

The Department of Veterans Affairs (VA)’s My HealtheVet award-winning e-health, online web portal launched nationwide 
in 2003. Today, My HealtheVet offers its 500,000+ users online tools to become better partners in their health care. With 
My HealtheVet, America’s veterans have access to personal, secure, convenient and informed personal health informa-
tion that not only improves their health but encourages them to become partners in their health care. 

health plan	        p a n z a c o l a  f 3 .
Adolescent Immunization Community Collaborative, BlueCross BlueShield  
of Kansas City and Prime Solutions, Inc.

Shelley Bowen, Assistant Vice President, Quality Management, BlueCross BlueShield of Kansas City  
Anne Hackman, RN, BSN, MPA, CEO, Prime Solutions, Inc. 
Moderator: Mary Madison, MPA, Founder, Madison Consulting Group, LLC

In 2004, few BCBSKC 13-year-old members received the five recommended vaccinations, with results far below the 
national rate of 45 per cent. Other local health plans were experiencing similarly low rates. BCBSKC worked with the 
Missouri QIO and Prime Solutions to mobilize a public-private partnership within the five-county, bi-state Kansas City 
metropolitan area. Over 40 public and private agencies committed to an 18-month effort through a new Adolescent 
Immunization Collaborative, with active participation by virtually all the area health departments, health plans and  
school districts. 

pharmacy benefit management  	        p a n z a c o l a  f 4 .
Improving ACE-I Utilization in Medicare Part D, MemberHealth, LLC

Alan Pendergrass, Manager of Analytics and Outcomes, MemberHealth, LLC 
Jackie Raskind, PharmD, Clinical Pharmacist, MemberHealth, LLC 
Katherine Thweatt, MA, EdD, Senior Manager, Clinical Quality, MemberHealth, LLC  
Moderator: Deborah Unger, RN, Clinical Director/Assistant to Executive Director,  
State of Alabama Employees’ Insurance Board

MemberHealth’s project, “Improving ACE-I Utilization in a Medicare D Population,” used evidence-based guidelines to 
promote coordinated care when managing the chronic disease diabetes. Through analyzing patient claims data, Member-
Health identified ACE-I/ARB omission in the treatment of diabetics and successfully linked otherwise disconnected  
disciplines within the health care system: the prescription drug plan, the prescribing physician and the pharmacist. 

2:15 pm – 2:45 pm 	 r e f r e s h m e n t b r e a k i n e x h i b i t  h a l l   	     p a n z a c o l a  h 3 - 4 .
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2:45 pm – 3:30 pm 	 c o n c u r r e n t s e s s i o n s

health care management  	        p a n z a c o l a  f 1 .
Care Management Impact on Advance Directive Completion, ParadigmHealth

Albert E. Holt, IV, MD, Chief Medical Officer - Complex, Paradigm Health 
Maureen Howard, RN, Education Director, Paradigm Health  
Moderator: Susan K. Willette, National Practice Leader, Health & Productivity Management, Mercer

ParadigmHealth’s “Care Management Impact on Advance Directive Completion and Site of Death” addressed the 
inadequate communication of patient preferences for end-of-life care which impacts patients’ emotional well-being and 
utilization of health care resources. This quality initiative included review and revision of all case management goals 
related to terminal care planning to better reflect the impact that case management interventions have upon end-of-life 
outcomes for patients and families. 

 	 		        p a n z a c o l a  f 2 .

health information technology  
Behavioral Pharmacy Management Program, Eli Lilly and Company, Comprehensive NeuroScience, Inc.  
and Missouri Department of Mental Health

John P. Docherty, MD, President and CEO, Comprehensive NeuroScience, Inc.  
George Oestreich, B.Sc., P.Ph, MPA, PharmD, Director of Pharmacy, Missouri Department of Social Services  
Joseph O’Hara, Chief Operating Officer, CMT, Comprehensive NeuroScience, Inc.  
Joseph J. Parks, MD, Chief Clinical Officer, Missouri Department of Mental Health 
Moderator: Michael J. Thompson, Principal, PricewaterhouseCoopers

Funded by Eli Lilly and Company, the award-winning BPM program, offered by Comprehensive Neuro-Science Inc., 
analyzes the prescribing of mental health medications for Medicaid patients. In executing the program, the state and 
CNS work together to identify patterns that are inconsistent with national, evidence-based guidelines. The ultimate goal 
is to improve patient care while helping ensure the most efficient use of taxpayer dollars in the Medicaid program.

health plan	        p a n z a c o l a  f 3 .
The Washington Medicaid Integration Partnership, Molina Healthcare of  
Washington and Washington State Department of Social and Health Services

Joyce Cadwell, RN, BSN, Director of Special Programs, Molina Healthcare of Washington, Inc. 
Daniel Kent, MD, FACP, Medical Director, Molina Healthcare of Washington, Inc.  
Moderator: Mary Madison, MPA, Founder, Madison Consulting Group, LLC

The Washington Medicaid Integration Partnership (WMIP) is an “Integrated Care Coordination” intervention for aged, 
blind or disabled Medicaid clients in Snohomish County, Washington. WMIP is a partnership between the state’s 
Department of Social and Health Services (DSHS) and Molina Healthcare of Washington, Inc. (Molina Healthcare). DSHS 
integrated several programs into one contract, and Molina Healthcare began providing coordination of care and benefits 
for enrolled clients in 2005. WMIP benefits integrate coverage for medical care, treatment for substance abuse or mental 
health problems, and long-term care support.

pharmacy benefit management 	        p a n z a c o l a  f 4 .
Geriatric RxMonitor Program, Prescription Solutions

Brian K. Solow, MD, Medical Director, Prescription Solutions 
Moderator: Deborah Unger, RN, Clinical Director/Assistant to Executive Director,  
State of Alabama Employees’ Insurance Board

Prescription Solutions’ Geriatric RxMonitor Program is designed to reduce the use of potentially “inappropriate” 
medications among people 65 years of age or older. The program relies upon education and provision of patient-specific 
reports to providers to promote safe and appropriate use of medications by alerting them of “drugs to be avoided in the 
elderly”, as defined by HEDIS data. 

Program Agenda
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3:45 pm – 4:30 pm 	 c o n c u r r e n t s e s s i o n s

health information technology 	        p a n z a c o l a  f 2 .
Helping Consumers Close Gaps in Their Health Care,  
ActiveHealth Management

Stephen Rosenberg, MD, Senior Vice President, Outcomes Research, ActiveHealth Management 
Moderator: Michael J. Thompson, Principal, PricewaterhouseCoopers

Clinical alerts can increase the use of evidence-based services by providing information on important services that  
appear to be missing from a patient’s treatment. But, when alerts are only sent to physicians, these improvements often 
do not reach optimal levels. ActiveHealth Management’s Member Messaging Program addresses this constellation of 
needs: supplementing a physician clinical alert system with information sent directly to consumers concerning specific 
safety risks and other gaps in their care.

health plan	        p a n z a c o l a  f 3 .
Post Hospital Discharge Call Process, Martin’s Point Health Care

Honora Jones, RN, BSN, CCM, Case Management Supervisor, Martin’s Point Healthcare  
Archana Mahimkar, MS, MBA, Health Services Researcher, Martin’s Point Health Care 
Moderator: Mary Madison, MPA, Founder, Madison Consulting Group, LLC

A Six Sigma project to identify medical expense optimization opportunities for the health plan recommended proactive 
outreach by case management with a post-hospital discharge call to members. A post-hospital discharge assessment 
tool (questionnaire) was developed to evaluate a member’s likelihood of adhering to their care plan and to identify 
potential problems or gaps in care that could lead to a readmission. This post-hospital discharge call process promotes 
continuity across care settings, increases care coordination, supports patient safety and contributes to increased  
patient satisfaction. 

pharmacy benefit management 	        p a n z a c o l a  f 4 .
Express Scripts Generics Today, Express Scripts

Jeff Eichholz, PharmD, Director, Trend Management, Express Scripts 
Moderator: Deborah Unger, RN, Clinical Director/Assistant to Executive Director,  
State of Alabama Employees’ Insurance Board

Express Scripts is dedicated to encouraging patients to use generic medications when clinically appropriate to hold 
down the spiraling costs of prescription drugs. To support this initiative ESI introduced Generics Today, a behavior- 
changing outreach model, offering financial incentives, tailored communications showing personalized savings  
opportunities and one-to-one phone assistance timed to coincide with the new savings opportunity. 

4:30 pm 	 a d j o u r n m e n t
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Janice Anderson, R.Ph, Director of Pharmacy Programs, 
URAC, is a registered pharmacist with experience in diverse 
areas of pharmacy practice. She has experience as a practicing 
pharmacist in both the retail and hospital setting. Anderson has 
worked in the regulatory arena with both Medicaid and Medicare 
Programs. Prior to joining URAC, she worked for a PBM and 
served as director of pharmacy programs for Blue Cross and  
Blue Shield Association. 

Jaynie Bjornaraa, PhD, MPH, PT, SCS, ATC, CSCS, 
Associate Director in Health Services, American Specialty Health, 
has worked in various capacities; including initiating research  
methodology for all quality improvement projects. She was in 
private practice for over 20 years and presently is an assistant 
professor at the College of St. Catherine in Minnesota.  

Ken Bleakley, CEO, FONEMED, was formally President of 
First Personal Communications/Experts Abroad (now a wholly 
owned subsidiary of FONEMED,) and of Comunicaciones 
Magazine, the authoritative publication in Spanish on informa-
tion technology. He is a graduate of Georgetown University 
and served as George H.W. Bush’s Coordinator for International 
Communications and Information Policy.

Shelley M. Bowen, MA, RHIT, CPHQ, Assistant Vice 
President of Quality Management, Blue Cross Blue Shield  
of Kansas City, is responsible for the Quality Improvement 
Program, including NCQA and URAC accreditation, consumer 
research and satisfaction surveys, credentialing and quality 
performance measurement. Ms. Bowen holds a BS degree 
from Northwest Missouri State University and MA degree from 
Webster University.

William R. Braithwaite, MD, PhD, FACMI, Consultant in 
Health Information Policy and Strategy, is an expert in health 
information policy and strategy, privacy and security, and 
standards for health information exchange. He received the 
Louis W. Sullivan Award from the Workgroup on Electronic Data 
Interchange (WEDI). His independent consulting practice is 
based in Washington, DC.

Joyce Cadwell, RN, BSN, Director of Special Programs, 
Molina Healthcare of Washington, Inc., provides program devel-
opment, strategic direction and oversight for administration of 
Medicaid and Medicare programs for aged, blind and disabled 
members.  She has extensive experience in managed care, case 
management and health care administration. Her clinical back-
ground is in psychiatric nursing.

Judith A. Cahill, Executive Director, Academy of Managed 
Care Pharmacy, has responsibility for policy creation and imple-
mentation, administrative operations, and overall staff leader-
ship of the Academy. She has been working in the dynamic 
area of managed healthcare for over 20 years. She holds a 
Bachelor from LeMoyne College, a Masters from the University 
of Cincinnati, and certification as an Employee Benefits Specialist 
from the Wharton School of Business.  

Katherine Herring Capps is the President of Health2 
Resources, a healthcare public relations firm that manages  
media relations, marketing and communications campaigns for 
clients in the healthcare sector. Ms. Capps has more than 20 
years of senior-level professional experience. She leads a team 
that assists clients to identify new customer segments, create 
effective communication campaigns, strengthen market position 
and enhance program revenue.

Lisa Carrara, Head of Aexcel Product Development, Aetna,  
Inc., has experience in a variety of underwriting, sales support 
and product development management positions. She also 
acquired responsibility for certain Health Care Transparency 
initiatives as well as Group Insurance Product Development  
mid-2005. Lisa is a graduate of Quinnipiac College with a B.S.  
in Health Administration.

Lon Castle, MD, Sr. Director, Medco, Health Solutions, Inc.,  
is responsible for developing clinical programs that incorporate 
personalized medicine information to help enhance medica-
tion efficacy and patient safety. He received his medical degree 
from The Medical College of Ohio, attended a family medicine 
residency at the Medical Center of Delaware, and completed his 
sports medicine fellowship at the Ohio State University.

Barry Cesanek, RPh, Director of Pharmacy Practice, Medco 
Health Solutions of Willingboro, Inc. is responsible for  
regulatory compliance, quality assurance, clinical prescription 
processing, and customer service at the largest pharmacy in  
the world, which dispenses more that 1.2 million prescriptions  
a week. Mr. Cesanek received his Bachelor of Science Degree 
from Rutgers College of Pharmacy.

Connie Commander, RN-BC, BS, CCM, ABDA, CPUR, 
President, Commander’s Premier Consulting Corporation, is 
focused upon the advancement of case management and medi-
cal management. She currently educates case managers across 
multiple settings to develop and implement a Collaborative 
practice of case management and care coordination throughout 
all delivery of health care venues.  She is a national speaker and 
author and continues to network and mentors others in the field.
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Gail Croall, MD, National Medical Director, HCDS, 
OptumHealth, has years of experience executing national, multi-
site clinical programs that blend nursing skills with technology to 
deliver a relevant, consumer-friendly experience to those wishing 
to become more active in their care. She holds an MD from the 
Medical College of Virginia and is board-certified.

John Docherty, MD, President and Chief Executive Officer, 
Comprehensive NeuroScience, Inc., is a Psychiatrist with over 
25 years of experience in the behavioral healthcare field with a 
unique blend of clinical management and neuropsychiatric/CNS 
research experience. He has held senior leadership positions 
with academic institutions, hospitals, and government agencies.

John P. DuMoulin, MS, CAE is vice president of Government 
Relations and Product Development for URAC.  Previously, 
Mr. DuMoulin served for over ten years as lead regulatory and 
private sector lobbyist for the American College of Physicians 
and the American Society of Internal Medicine where he led the 
departments of regulatory and insurer affairs and the physi-
cians practice management center, as well as served as the lead 
congressional and regulatory lobbyist for all health information 
technology and reimbursement issues. 

Jeff Eichholz, PharmD, Director, Trend Management, Product 
Management, Express Scripts, is responsible for managing the 
clinical and trend programs offered to clients to help better 
control their pharmaceutical costs. He received his Bachelor of 
Science degree in pharmacy as well as his Doctor of Pharmacy 
degree from St. Louis College of Pharmacy.

Ellen Franzblau-Isaac, RN, BSN, MPA, Director, Clinical 
Program Development, Medco Health Solutions, Inc. oversees 
the development of the first pharmacist-nurse collaborative care 
model as part of Medco’s partnership with Healthways. She has 
also developed the case manager role and educational materi-
als used in telephone counseling by our specialty pharmacy, 
Accredo Health.

Bruce Gomez, LCSW, Director of Clinical Services and 
Utilization Management, PsycHealth, Ltd., was the primary Home 
Intervention Program Therapist during in its initiation in October 
of 1999 and he continued with this role through 2004 when it 
significantly expanded. He is a graduate of the Clinical Social 
Work program at Loyola University of Chicago.

Kathy Gonzalez, Director of Blue Care® Connection and 
Account Management Clinical Support, Blue Cross Blue Shield of 
Texas, is responsible for oversight of the Blue Care Advisor unit, 
Disease Management Programs, 24/7 nurseline as well as coordi-
nation of medical management presentations and requests for 
proposal/information. Ms. Gonzalez received her degree in nurs-
ing from the University of Texas at Arlington.

Anne Hackman, RN, BSN, MPA, Chief Executive Officer, 
Prime Solutions, has more than 30 years of clinical, quality 
improvement and administrative experience, Anne has consulted 
to health plans, hospitals and community agencies to improve 
clinical outcomes. Anne holds a Bachelor from Avila College and 
a Masters from the University of Missouri – Columbia.  

Freda Hanley, RN, BSN, CCM, Senior Manager, Blue 
Cross Blue Shield of Texas, has held the position over the 
Regular Business area, Blue Care ConnectionSM and Disease 
Management including vendor oversight. She is a registered 
nurse with a Bachelor of Science Degree in Nursing from the 
University of Texas at Austin and has a CPHQ and a CCM.

Albert E. Holt, MD, MBA, Chief Medical Officer of Complex 
Care, ParadigmHealth, leads the team of medical directors to 
ensure the highest standards of medical integrity and patient 
advocacy in ParadigmHealth’s clinical operations.  His focus is 
on strategies initiatives within the care and disease management 
industry. He received his MD at Vanderbilt University Medical 
Center and his MBA at Johns Hopkins. 

Maureen Howard, RN, BSN, M.Ed., Director, Clinical 
Education, ParadigmHealth, is responsible for the continuing 
education and professional development of all clinical  
employees and nurse case managers within the organization’s 
Complex Care Division and serves as a standing member of  
the ParadigmHealth QI Committee. Ms. Howard holds a Master 
of Health Occupations Education degree from Seton  
Hall University.

Honora Jones, RN, BSN, CCM, Case Management 
Supervisor, Martin’s Point Health Care, has worked in nursing 
for 23 years and holds a BS in Nursing from the University of 
Southern Maine where she graduated summa cum laude. She  
is also a Certified Case Manager (CCM) and has worked in the 
field for 10 years.  

John D. Jones, R.Ph., J.D., Vice President, Government 
Affairs and Pharmacy Policy, Prescription Solutions, has more 
than 30 years of experience in pharmacy practice, ranging from 
chain and independent community pharmacy to hospital, home 
care and managed care pharmacy. John has developed strong 
competencies in working with the pharmaceutical industry and 
pharmacy provider networks, regulators and national profes-
sional and trade organizations on policy issues. 

Daniel L. Kent, MD, Medical Director for Special Programs, 
Molina Healthcare of Washington, Inc., oversees coordination of 
care and utilization management for aged, blind, and disabled 
members of a special Medicaid program. His academic work 
focused on efficiencies of medical practice and decision analysis. 
He is board certified in internal medicine and has an academic 
appointment at the University of Washington.
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Mary Madison, MPA, Founder, Madison Consulting Group, 
LLC, consults with health care executives and brings over 20 
years of experience in the areas of managed care, health insur-
ance, private healthcare foundations, hospital administration and 
government programs. Her expertise lies in strategic positioning 
of companies -bridging business and research to improve out-
comes and identifying business solutions in health care.  

Archana Mahimkar, MS, MBA, Health Services Researcher, 
Martin’s Point Health Care, conducts prospective and retrospec-
tive analysis in an applied setting to identify the value of various 
health interventions to diverse patient populations. Archana 
has a MBA and a MS in Health Policy and Management from 
the University of Southern Maine and a BS in Pharmacy from 
Mumbai, India.

J. Marvin McBride, MD, MBA, Chief Medical Officer, 
INSPIRIS, is responsible for the clinical content of various 
programs that serve the frail elderly. He has also been  
instrumental in developing and implementing a company-wide 
electronic health record. He earned his medical degree from 
Duke University School of Medicine and his MBA from the 
Kenan-Flagler Business School at UNC-Chapel Hill.

Lorraine Mcinerney, BSN, RN, LWCA, LHRM, Senior 
Manager, Centra Care, is responsible for concierge services;  
24/7 Exposure Hotline for hospital & municipal clients, locally & 
out of state; referral services; wellness & nurse case management 
services; design/management of software applications for vari-
ous books of business.  She graduated from Indiana University 
and Goshen College.

R. Douglas Metz, DC, Executive Vice President and Chief 
Health Services Officer, American Specialty Health, oversees 
the clinical aspects of the organization including health services 
research, clinical product development, clinical and health 
improvement / wellness policy, professional and governmen-
tal affairs, and clinical quality improvement. Dr. Metz is a 1983 
graduate of the National College of Chiropractic. 

Kim Nazi, Fache, Department of Veterans Affairs, is a 
Management Analyst for the Department of Veterans Affairs (VA), 
working in the Veterans/Consumer Health Informatics Office of 
the Veterans Health Administration (VHA). She holds a Masters 
degree in Strategic Communication from Seton Hall University, 
New Jersey and is currently a doctoral student in the Joint 
Sociology/Communication program at the University of Albany.

Craig F. Nelson, MS, DC, Director of Health Services 
Research, American Specialty Health, has extensive experience 
reviewing and evaluating the scientific literature for the purposes 
of clinical guideline development for both academic and busi-
ness interests. Dr. Nelson graduated from Northwestern College 
of Chiropractic in 1978 and was in private practice for ten years.  

George L. Oestreich, B.Sc. (Pharm.), P.Ph., MPA, 
Pharm.D., Missouri Department of Mental Health, was 
appointed and served a five-year term on the Missouri  
State Board of Pharmacy.  He has served on numerous policy 
committees, commissions, and task forces as well as authoring 
many articles, newsletters and presentations.  Since October 
2001, he has been serving as Director of Missouri’s Medicaid 
Pharmacy Program.

Joe O’Hara, Chief Operating Officer, Comprehensive 
NeuroScience, Inc. has over 15 years experience in the industry 
with roots that stretch back to the healthcare reform initiative 
under the Clinton administration. Working as the Director of 
Managed Care for the Health Insurance Association of  
America, he helped build industry policy responses to key  
reform initiatives.  

Joseph Parks, MD, Medical Director, Missouri Department  
of Mental Health, practices psychiatry on an outpatient basis at 
Family Health Center. Dr. Parks has authored or coauthored a 
number of original articles, monographs, technical papers,  
and reviews on implementation of Evidence Based Medicine  
and Pharmacy Utilization Management and behavioral  
treatment programs.

Alan Pendergrass, Manager of Analytics and Outcomes, 
MemberHealth, serves as a primary information resource.  
Specializing in the Medicare Part D arena, he brings nearly three 
years of targeted experience with managed-care pharmacies.  
Mr. Pendergrass earned his Masters of Business Administration 
and Doctor of Pharmacy from the University of Florida.

Susan Peppers, R.Ph., Pharmacist Supervisor, Medco Health 
Solutions, Inc., is responsible for the day to day management 
of the Diabetes Pharmacists and clinical initiatives within the 
Diabetes Complex Therapeutic Resource Center. Susan  
received her Bachelor of Science in Pharmacy Degree from  
Ohio Northern University.

Laurel Pickering, MPH, Executive Director, New York Business 
Group on Health, has focused on mobilizing the business com-
munity to drive improvement in healthcare, providing access to 
health insurance for small businesses by creating a purchasing 
alliance and organizing health plans to work together to improve 
quality. Ms. Pickering received her BA from SUNY Albany and 
MPH from Emory University.

Jackie Raskind, PharmD, MemberHealth, Clinical Pharmacist, 
is responsible for designing and supporting quality improvement 
activities and disease state management programs, and  
developing and implementing medication safety programs.  
Dr. Raskind earned her pharmacy bachelor from Schwartz 
College of Pharmacy and a doctorate in pharmacy from St. 
John’s University.
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Stephen Rosenberg, MD, MPH, Senior Vice President for 
Outcomes Research, ActiveHealth Management, conducts 
outcomes research.  He is Emeritus Clinical Professor of Health 
Policy and Management at Columbia University’s Mailman 
School of Public Health. He received his BA from Cornell 
University, his MD from the Albert Einstein College of Medicine 
and his MPH from the Harvard School of Public Health.

Robert J. Schwarzberg, MD, Sensei, Inc., President and Chief 
Executive Officer, is regarded for nearly 20 years as an expert in 
disease management and telemedicine.  He is a board-certified 
cardiologist and a fellow of the American College of Cardiology. 
He received his medical degree from Wayne State University and 
holds an undergraduate degree from Columbia University.

Joshua Seidman, PhD, President, Center for Information 
Therapy, has been on a quest to improve health care quality—
first by influencing health plans and provider behavior, then 
shifting to a grassroots approach by activating consumers.  Dr. 
Seidman holds a PhD in health services research and a master of 
health science degree in health policy and management, both 
from the Johns Hopkins School of Public Health.

Brian K. Solow, MD, Vice President and Medical Director for 
Clinical Services, Prescription Solutions, is responsible for coordi-
nation of clinical activities related to development, enhancement 
and implementation of clinical programs to support formulary 
management for clients. His role includes managing day to day 
clinical activities, prior authorization requests, and communicat-
ing with physicians and patients when clinical questions arise. 

Alan P. Spielman is URAC’s president and CEO, and has more 
than three decades of leadership experience in health care, busi-
ness management and strategy in both the private and public 
sectors.  Since assuming leadership of URAC in 2005, Spielman 
has overseen URAC’s achievement of deemed status for 
Medicare Advantage programs, the development of a proposed 
new pharmacy benefits management accreditation program, and 
initiation of URAC’s Consumer Value-Based Health Purchasing 
Measures Project.

Amanda Stidam, Medication Safety Analyst, Medco Health 
Solutions, works in the professional practices department at 
Medco where she conducts the analysis of medication dispens-
ing events. In her role she works with all of Medco’s pharmacies 
to analyze dispensing accuracy and determine the root cause 
for medication events so improvements can be realized. She 
attended Ohio Dominican University.

Melinda Swank, LCPC, Clinical Care Coordinator, PsycHealth, 
Ltd., has provided in-home assessments and therapy with the 
Home Intervention Program.  She also coordinates transitional 
care for members following hospitalization. In addition, she has 
enjoyed teaching psychology and maintains a private practice. 
She is a graduate of the University of Colorado, Denver. 

Michael J. Thompson, Principal, PricewaterhouseCoopers, has 
over 25 years of experience in healthcare and employee benefits 
strategy development and implementation, design, financing, 
pricing, operations and analysis.  He consults with major employ-
ers and health plans on integrated health, wellness and consum-
erism, defined contribution retiree health, vendor performance 
management, human capital effectiveness and healthcare supply 
chain management strategies.

Katherine S. Thweatt, MA, EdD, Senior Manager of Clinical 
Quality, MemberHealth, is responsible for ensuring the effective-
ness of quality initiatives for clinical operations.  She also ensures 
that systems are in place to accurately measure the company’s 
clinical initiatives and oversees the URAC accreditation. Dr. 
Thweatt is a graduate from West Virginia University.

Deborah Unger, RN, Clinical Director/Assistant to Executive 
Director, State of Alabama Employees’ Insurance Board, over-
sees the benefit plans for State and Local Government Insurance 
Plans.  Her management spectrum includes: medical cost man-
agement, utilization management, quality improvement, case 
management, disease management, Third Party Administration 
Oversight and Compliance, and Worksite Wellness Program 
Administration and Oversight.

Susan K. Willette, National Practice Leader, Health & 
Productivity Management, Mercer, has more than 20 years of 
industry experience, and brings specialized expertise designing, 
implementing and evaluating integrated programs that address 
the health of an employer’s population. Sue is strategic leader 
for many of Mercer’s largest and most complex clients across  
the country. 

Thomas W. Wilson, PhD, DrPH, Principal, Trajectory 
HealthCare, LLC, is a nationally known epidemiologist special-
izing in the evidence-based design and evaluation of defined 
population health programs and products. He received his 
doctorate in Epidemiology from UCLA and was formerly on the 
faculty at Columbia University School of Public Health.
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ActiveHealth Management is a clinically-based, technology-
driven health management services company. ActiveHealth’s 
patented CareEngine® System Clinical Decision Support, Disease 
Management, Personal Health Record, Health Management 
and Data Analytics solutions improve care for those most in 
need, prevent medical errors, reduce hospitalizations and lower 
medical costs. Founded in 1998, ActiveHealth is an independent 
subsidiary of Aetna. www.activehealth.net

Aetna, Inc. is one of the nation’s leading diversified health 
care benefits companies, serving approximately 36.4 million 
people with information and resources to help them make better 
informed decisions about their health care. Aetna offers a broad 
range of traditional and consumer-directed health insurance 
products and related services, including medical, pharmacy, 
dental, behavioral health, group life and disability plans, medical 
management capabilities and health care management services 
for Medicaid plans. Its customers include employer groups,  
individuals, college students, part-time and hourly workers, 
health plans, government-sponsored plans and expatriates.  
www.aetna.com

American Specialty Health, Inc., based in San Diego, is one 
of the nation’s premier personal health improvement organiza-
tions, providing specialty benefit programs including chiropractic  
services, fitness programs, health coaching and incentives, 
Internet solutions, and worksite wellness programs to health 
plans, insurance carriers, employer groups, and trust funds 
nationwide. www.ASHCompanies.com

Blue Cross Blue Shield of Texas, a Division of Health Care 
Service Corporation, promotes the health and wellness of its 
members and communities by providing or administering  
health benefit plans that provide access to cost-effective  
quality health care. The company’s history of commitment and 
leadership enables it to bring together employers, providers, 
civic leaders, members, and the community at large for the  
coordination and advancement of patient care, patient safety, 
health, and wellness. 

BlueCross BlueShield of Kansas City (BCBSKC) has been 
serving customers’ needs since 1938 and provides a variety of 
dependable, affordable health plans. The company believes 
strongly in the idea of giving back, and investing to keep area 
neighborhoods and school districts strong and children healthy.

Centra Care is the urgent care component of the Adventist 
Health System’s Florida division. Adventist Health System is the 
largest not-for-profit, Protestant healthcare organization in the 
United States. www.centracare.org 

Comprehensive NeuroScience (CNS) was established by  
central nervous system experts to harness the power of our 
growing knowledge base regarding the diagnosis, treatment, 
study, and care of patients with central nervous systems disor-
ders. CNS develops products and services which make mental 
illness research, care, and education carry greater effectiveness 
and impact. www.cnswebsite.com

Eli Lilly and Company, a leading innovation-driven corpora-
tion, is developing a growing portfolio of first-in-class and  
best-in-class pharmaceutical products by applying the latest 
research from its own worldwide laboratories and from collabo-
rations with eminent scientific organizations. Headquartered in 
Indianapolis, Ind., Lilly provides answers—through medicines 
and information—for some of the world’s most urgent medical 
needs. www.lilly.com

Express Scripts makes the use of prescription drugs safer and 
more affordable for more than 50 million Americans. It provides 
innovative solutions for managing pharmacy-benefit costs and 
enhancing quality of care. Express Scripts relies on a client-
centric business model. This legacy of independence guarantees 
that the company’s programs and original research on the phar-
macy benefit serve its clients.  

FONEMED® uses communications technology to provide indi-
viduals with round-the-clock, telephone or web-based access to 
medical advice, information, products and services. It also sup-
plies the tools, technology, and know-how to operate proprietary 
Health Information Centers as installed or hosted systems.  
www.fonemed.com

INSPIRIS is a unique health care management company focused 
on improving the quality of life for the frail elderly, chronically ill 
and those with disabilities, while reducing the cost to Medicare 
Advantage health plans. INSPIRIS partners with individual health 
plans to coordinate and provide care across the diverse settings 
where members need care, including post-acute, custodial, 
assisted living and hospice. www.inspiris.com

Martin’s Point Health Care exists to deliver innovative, high 
quality health care systems to defined patient populations where 
it creates demonstrably superior value. It provides integrated 
health care delivery and health plan services, through four health 
care centers, and administers three health plans: the Uniformed 
Services Family Health Plan; Medicare Advantage; and a self-
insured employers plan. Martin’s Point engages a population 
health capability that includes a chronic care registry, predictive 
modeling and evidence based medicine.

Awards Finalists and Their Business Partners
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Medco Health Solutions, Inc. is the nation’s leading pharmacy 
benefit manager. Medco’s prescription drug benefit programs, 
covering one in five Americans, are designed to drive down the 
cost of pharmacy health care. The company is the nation’s larg-
est diabetes pharmacy care practice based on covered lives, and 
the largest specialty pharmacy based on net revenues. Medco is 
the highest-ranked independent pharmacy benefit manager on 
the 2007 Fortune 500 list. www.medco.com

MemberHealth, LLC, part of the Universal American family of 
companies, is an innovative Prescription Benefits Manager (PBM) 
that attributes its success to its beneficiary-centered approach to 
health benefits. Focused on renewing the relationships patients 
have with their trusted physicians and pharmacists through 
increased face-to-face communication, MemberHealth strives 
to be an advocate in prescription care by offering access to 
pharmacies nationwide and by providing exceptional customer 
service to its clients’ more than 1.2 million members.

Mercy Care Plan of Arizona is a managed care organization 
that provides health care services to beneficiaries in Arizona’s 
Medicare and Medicaid program. www.mercycareplan.com

Missouri Department of Mental Health is the state agency 
that annually serves over 150,000 Missourians with develop-
mental disabilities, mental illnesses, and alcohol and drug abuse 
problems. www.dmh.missouri.gov

Molina Healthcare of Washington is a managed care organi-
zation that provides health care services throughout Washington 
State. Molina Healthcare of Washington is a subsidiary of Molina 
Healthcare, Inc., a multi-state managed care organization that 
arranges for the delivery of health care services to persons eli-
gible for Medicaid, Medicare, and other government-sponsored 
programs for low-income families and individuals. More informa-
tion about Molina Healthcare or its subsidiary Molina Healthcare 
of Washington can be obtained at www.molinahealthcare.com.

OptumHealth, one of the nation’s largest health and well- 
being companies, optimizes the health and well-being of  
individuals and organizations through integrated, personally 
relevant guidance, technology and services. The company’s goal 
is to optimize health, well-being and financial security, while 
lowering benefit costs and helping consumers make informed 
decisions about their health through stand alone or integrated 
services. OptumHealth is a division of UnitedHealth Group.  
www.optumhealth.com

ParadigmHealth is a provider and integrator of care and  
disease management services for health plans and employers. 
The company’s on-site care management services and  
innovative technologies work in concert to improve quality  
and lower costs by matching the appropriate information and 
intervention with the individual needs of patients and families.  
www.paradigmhealth.com

Prescription Solutions, a member of UnitedHealth Group,  
is an innovative leader in the pharmacy benefit management 
industry and provides a full range of carve-out pharmacy  
services, including solutions for prescription benefit manage-
ment, specialty pharmacy, mail service and clinical support.  
By focusing on clinical quality and total patient care, the  
company helps clients and members improve outcomes while 
managing overall health care costs. www.rxsolutions.com

Prime Solutions is a Missouri-based healthcare performance 
improvement consulting company, whose mission is to improve 
the clinical quality and business performance of health care 
organizations. Prime Solutions is formerly part of Primaris, the 
Medicare designated Quality Improvement Organization for 
Missouri. www.primesolutionsinc.org

PsycHealth, Ltd., a minority and women’s business certified 
corporation, established in 1989, provides managed behavioral 
health services, utilization review, and education. The company 
is dedicated to the management and service provision for those 
individuals seeking mental health treatment. PsycHealth, Ltd. 
seeks to provide services that, while being fair and ethical, are 
both treatment and cost effective for consumers, taxpayers and 
third party payors. 

Sensei, Inc., a Humana Joint Venture, is a pioneer in mobile 
and web-based solutions that motivate and empower consum-
ers to lead healthier lives. With health and wellness solutions as 
its focus, Sensei was formed in 2005 by Humana Inc. and Card 
Guard AG. Sensei’s executive team consists of experienced  
professionals in the fields of wireless technology, behavioral  
psychology, medicine, nutrition and software development. 
www.sensei.com

United States Department of Veterans Affairs (VA) is 
responsible for providing federal benefits to veterans and their 
families. The VA operates nationwide programs for health care, 
financial assistance and burial benefits. The Veterans Health 
Administration (VHA) is the most visible of the VA’s departments 
providing a broad spectrum of medical, surgical and rehabilita-
tive care to almost 5.5 million people. www.va.gov

Washington State Department of Social and Health 
Services is a helping hand and lifeline for children, families, 
vulnerable adults and senior residents of Washington. As a single 
agency, DSHS is able to provide protection, comfort, food assis-
tance, financial aid, medical care and other services from several 
programs to meet the multiple needs of the majority of clients. 
www.dshs.wa.gov
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Boehringer Ingelheim Pharmaceuticals, Inc.

B ooths      # 1 0 6 / 1 0 7

Boehringer Ingelheim Pharmaceuticals, Inc., based in  
Ridgefield, CT, is the largest U.S. subsidiary of Boehringer 
Ingelheim Corporation (Ridgefield, CT) and a member of the 
Boehringer Ingelheim group of companies. The Boehringer 
Ingelheim group is one of the world’s 20 leading pharmaceutical  
companies. Headquartered in Ingelheim, Germany, it operates 
globally with 137 affiliates in 47 countries and approximately 
38,400 employees. Since it was founded in 1885, the family-
owned company has been committed to researching, devel-
oping, manufacturing and marketing novel products of high 
therapeutic value for human and veterinary medicine. In 2006, 
Boehringer Ingelheim posted net sales of US $13.3 billion  
(10.6 billion euro) while spending approximately one-fifth of  
net sales in its largest business segment, Prescription Medicines, 
on research and development.

Centra Care and FONEMED 

B ooth     # 1 0 4

Florida Hospital Centra Care and URAC- accredited FONEMED, 
provide counseling for occupational exposure to blood or 
body fluids, communicable diseases, environmental threats and 
pandemics or bioterrorism.  Nurses use computer algorithms 
that follow compliance guidelines of the Department of Health 
& Human Services, Centers for Disease Control, and OSHA. 
Contact Jane Gibson (jgibson@fonemed.com)  at  (786) 573-
0107 or Deborah Swartwood (deborah.swartwood@flhosp.org) 
at (407) 200 -2844 for information about outsourced services or 
systems installed at your site or hosted on our servers.

Eli Lilly and Company

Eli Lilly and Company, a leading innovation-driven corporation,  
is developing a growing portfolio of first-in-class and best-in-
class pharmaceutical products by applying the latest research 
from its own worldwide laboratories and from collaborations with 
eminent scientific organizations. Headquartered in Indianapolis, 
Ind., Lilly provides answers—through medicines and informa-
tion—for some of the world’s most urgent medical needs. 

Express Scripts

Express Scripts makes the use of prescription drugs safer and 
more affordable for more than 50 million Americans. It provides 
innovative solutions for managing pharmacy-benefit costs and 
enhancing quality of care. Express Scripts relies on a client 
centric business model. This legacy of independence guarantees 
that the company’s programs and original research on the  
pharmacy benefit serve its clients.

OptumHealth

OptumHealth, one of the nation’s largest health and wellbeing 
companies, optimizes the health and well-being of individu-
als and organizations through integrated, personally relevant 
guidance, technology and services. The company’s goal is to 
optimize health, well-being and financial security, while lowering 
benefit costs and helping consumers make informed decisions 
about their health through stand alone or integrated services. 
OptumHealth is a division of UnitedHealth Group.

Professional Services Network, Inc.

B ooth     # 1 0 5

Professional Services Network, Inc. offers a network of  
URAC-trained consultants and former URAC accreditation 
reviewers who can save you time by objectively assessing  
your organization’s document and operational compliance  
to URAC standards, allowing you to make any necessary  
changes before the actual review takes place! We provide  
timely recommendations for action, application preparation,  
and program design/education in case management, quality  
management, utilization management, disease management, 
and independent review. Call 877-753-1776 or visit us at  
www.psninc.net, and click on “Accreditation.” 

SNAPforSeniors®, Inc. 

B ooth     # 1 0 3

SNAPforSeniors®, Inc. is the developer of the most current and 
comprehensive web-based senior housing listing service in the 
United States. This resource puts objective information about 
the nation’s 60,000+ licensed senior housing communities at the 
fingertips of consumers and professionals. Through its Alliance 
Network, SNAPforSeniors private-labels its data and search tools 
to the websites of leading trusted sources.

URAC 

B ooths      # 1 1 9 / 1 2 0

URAC, an independent, nonprofit organization, is well  
known as a leader in promoting health care quality through  
its accreditation and education programs. URAC offers a wide 
range of quality benchmarking programs and services that  
keep pace with the rapid changes in the health care system, 
and provide a symbol of excellence for organizations to validate 
their commitment to quality and accountability. Through its 
broad-based governance structure and an inclusive standards 
development process, URAC ensures that all stakeholders are 
represented in establishing meaningful quality measures for the 
entire health care industry.
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Registrants (as of march 1, 2008)

Marlene Abbott
Thomas Group Inc.
Rockledge, FL

David T. Adams, RPh
Boehringer Inglheim
Ridgefield, CT

Madhulika Agarwal, MD
United States Depatment  
of Veterans Affairs
Washington, DC

David Barbe, MD
St. John’s Clinic, Inc.
Mountain Grove, MO

Nikki Barr
Ceridian
Ann Arbor, MI

Jaynie Bjornaraa, MPH
American Specialty Health
San Diego, CA

Stacey Blackmon
Centra Care
Maitland, FL

Ken Bleakley
FONEMED
Miami, FL

Shelley Bowen
BCBS of Kansas City
Kansas City, MO

Alison Bowen
Women’s eNews
Brooklyn, NY

Scott Brady, MD
Florida Hospital Centra Care
Maitland, FL

William Braithwaite, MD, PhD
Health Information  
Policy Consultant
Washington, DC

Jeanne Bridgewater
Iowa Foundation for  
Medical Care
West Des Moines, IA

Bonnie Briggs
Bowers & Associates
Franklin, WI

Gary Bucello
ActiveHealth Management
New York, NY

Anne Burns
Cambridge
Chicago, IL

Joyce Cadwell, RN, BSN
Molina Healthcare of WA, Inc.
Bothell, WA

Judy Cahill
Academy of Managed Care 
Pharmacy
Alexandria, VA

Denise Callari
UnitedHealth Group
Tonawanda, NY

Katherine Capps
Health2Resources
Vienna, VA

David Carr
MemberHealth, LLC
Solon, OH

Lisa Carrara
Aetna
Middletown, CT

Lon Castle, MD
Medco Health Solutions
Franklin Lakes, NJ

Ana Cavanaugh
WellPoint NextRx
Canton, CT

Barry Cesanek, RPh
Medco Health Solutions
Willingboro, NJ

Carol Clayton
Comprehensive  
NeuroScience, Inc.
White Plains, NY

Connie Commander
Commander’s Premier 
Consulting Corporation
Pearland, TX

Steven Coulter
BlueCross BlueShield of 
Tennessee
Chattanooga, TN

Kathryn Creech
Matria Healthcare, Inc.
New York, NY

Gail Croall, MD
OptumHealth
Minneapolis, MN

Robert L.  Crocker, MD
American Specialty Health
San Diego, CA

Bruce R. Croffy, MD
OptumHealth
San Antonio, TX

Carolyn Dawson
Blue Cross Blue Shield of Texas
Richardson, TX

Barbara Derlein
Group & Pension 
Administrators, Inc.
Dallas, TX

Tim Dion
Sensei, Inc.
Boca Raton, FL

John P. Docherty, MD
Comprehensive  
NeuroScience, Inc.
White Plains, NY

Robert Doherty
American College of Physicians
Washington, DC

Jeff Eichholz
Express Scripts
St. Louis, MO

Marianne Fazen
Dallas/Fort Worth Business 
Group on Health, Carrollton
Dallas, TX

Karen Feldkamp
Humana, Inc.
Louisville, KY

Fred Ferree
Alabama Quality Assurance 
Foundation
Birmingham, AL

Pat Ford
Pat Ford HealthCare Consulting
Edmonds, WA

Leigh Anne Foster
Coventry Workers 
Compensation Services
Burlington, MA

Beth Franco
MESSA
East Lansing, MI

Ellen Franzblau
Medco
Franklin Lakes, NJ

Stephen Gammarino
Blue Cross  
Blue Shield Association
Washington, DC

Steve Gardner
Consultant
Fort Lauderdale, FL

Renee Gauss, RN
Paradigm Health
Upper Saddle River, NJ

Jane Gibson
FONEMED
Miami, FL

Barbara Goding
Gentiva CareCentrix
Tampa, FL

Jason Goldberg
OptumHealth
Golden Valley, MN

Bruce Gomez, LCSW
PsycHealth, Ltd.
Evanston, IL

Kathy Gonzalez
Blue Cross Blue Shield of Texas
Richardson, TX

Gail Graham
United States Department  
of Veterans Affairs
Washington, DC

Carl Graziano
DMAA: The Care  
Continuum Alliance
Washington, DC

Kylanne Green
Inova Health System
Falls Church, VA

Amy Griger
MemberHealth, LLC
Solon, OH

Anne Hackman
Prime Solutions, Inc.
Jefferson City, MO

Theresa Hancock
Department of Veterans Affairs
Silver Spring, MD
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Registrants (as of march 1, 2008)

Freda Hanley
Blue Cross Blue Shield of Texas
Richardson, TX

Gerri Harrell
Medco Health Solutions, Inc.
Franklin Lakes, NJ

Mary Ellen Harrison
Sensei, Inc.
Boca Raton, FL

Winifred Hayes
HAYES, Inc.
Lansdale, PA

Natalie Heidrich Smith
Ethicon Endo-Surgery, Inc.
Cincinnati, OH

Bill Hein
Mirixa Corporation
Reston, VA

Debra Hochron
World Wide Medical Manager 
for Chubb & Son
Warren, NJ

Albert E. Holt, IV, MD
Paradigm Health
Upper Saddle River, NJ

William Hopper, MD
Cocentra Physician Review
Oakland, CA

Kevin Host
Prescription Solutions
Carlsbad, CA

David House
Molina Healthcare of 
Washington
Bothell, WA

Maureen Howard, RN
Paradigm Health
Upper Saddle River, NJ

Barbara Johansson, RN, BSN
Molina Healthcare, Inc.
Long Beach, CA

Honora Jones
Martin’s Point Healthcare
Portland, ME

Patricia Jones
Regence
Seattle, WA

David Jones
HealthGrades, Inc.
Osweo, IL

John Jones
Prescription Solutions
Irvine, CA

Ashish Kagaonkar
Eli Lilly & Company
Indianapolis, IN

Brian Kallach
MemberHealth, LLC
Solon, OH

Terri Kapetanovic
Professional Services Network
Silver Spring, MD

Suzanne Kelly
NE Bainbridge Island, WA

Daniel Kent, MD, FACP
Molina Healthcare of WA, Inc.
Bothell, WA

Amber Killian
UnitedHealthcare
Tonawanda, NY

Sharon Kirkby, RN
Paradigm Health
Upper Saddle River, NJ

Kathryn Kirvan Jones
United HealthGroup
Boulder, CO

Irv Koehler
BlueCross BlueShield of TN
Chattanooga, TN

Pamela Kraft
United Healthcare
Winfield, IL

Steven Kreisberg
American Federation of 
State, County and Municipal 
Employees
Washington, DC

Marcia Kutash
CIGNA
Tampa, FL

Cheri Lattimer
Case Management Society of 
America
Little Rock, AR

Anne Llewellyn
Dorland Healthcare Information
Plantation, FL

Mary Madison, MPA
Madison Consulting Group, LLC
Chicago, IL

Archana Mahimkar
Martin’s Point Health Care
Portland, ME

Bernard Mansheim, MD
Newport, RI

Fletcher Martin
PsycHealth, Ltd.
Evanston, IL

Karen Matthias
Hayes, Inc.
Lansdale, PA

Marlin Mattson, MD
NY-Presbyterian Hospital
New York, NY

Marvin McBride
INSPIRIS
Brentwood, TN

Lorraine McInerney
Florida Hospital/CentraCare
Maitland, FL

Sean McNattin
OptumHealth
Golden Valley, MN

Douglas Metz, DC
American Specialty Health
San Diego, CA

Isis Montalvo
American Nurses Association
Silver Spring, MD

Donna Morrow
URAC
Orlando, FL

Jason Morrow
URAC
Orlando, FL 

Carrie Mueller
Express Scripts
St. Louis, MO

Nancy Murphy, RN, BHS
Broadspire
Plantation, FL

Kim Nazi, FACHE
United States Depatment of 
Veterans Affairs
Albany, NY

Craig Nelson, MS, DC
American Specialty Health
San Diego, CA

Rhonda Nichols
Innovative Healthcare 
Consulting, Inc.
Birmingham, AL

Gwendolyn Nickles
Blue Cross and Blue Shield of 
Kansas City
Kansas City, MO

Janet O’Brien
PsycHealth, Ltd.
Evanston, IL

George Oestreich
Missouri Department of Social 
Services
Jefferson City, MO

Joseph O’Hara
Comprehensive NeuroScience, 
Inc.
White Plains, NY

Joseph J. Parks, MD
Missouri Department of Mental 
Health
Jefferson City, MO

Alan Pendergrass
MemberHealth, LLC
Solon, OH

Debbie Pennington
Humana Military Healthcare 
Services
Louisville, KY

Susan Peppers
Medco Health Solutions
Fairfield, OH

Brittany Pham
OptumHealth
Plano, TX

Laurel Pickering
New York Business Group on 
Health
New York, NY

Nicole Pilaitis
Independence Blue Cross
Philadelphia, PA
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Annmarie Pinkham
BlueCross BlueShield of SC
Columbia, SC

Robert Pollack, MD
Pay Source USA
Orlando, FL

Rosemary Pope
Optum Health
Tonawanda, NY

Trevor Porath
UnitedHealth Group
Plymouth, MN

Carol Poreda
Cambridge Integrated  
Services Group
Chicago, IL

Jerri Prince
Humana Military  
Healthcare Services
Louisville, KY

Samuel Rajan
MemberHealth, Inc.
Solon, OH

Jackie Raskind
MemberHealth, LLC
Solon, OH

Marilyn Reeves
Martin Army  
Community Hospital
Columbus, GA

Barbara Rosenberg
ActiveHealth Management
New York, NY

Stephen Rosenberg, MD
ActiveHealth Management
New York, NY

Vernon Rowen
Express Scripts, Inc.
Bloomington, MN

Michelle Russell
CatalystRx
Rockville, MD

Kay Sackett, EdD, RN
University of Buffalo, SUNY
Amherst, NY

Shawn Salkow, PharmD
Boehringer Inglheim
Ridgefield, CT

D. Alan Scantland
MemberHealth, LLC
Solon, OH

Cathy Schilling
MedCom Care  
Management, Inc.
Covington, LA

Silvana Schneider
Hayes, Inc.
Lansdale, PA

Nancy Schwarzberg
Sensei, Inc.
Boca Raton, FL

Robert Schwarzberg, MD
Sensei, Inc.
Boca Raton, FL

Austin Scott
Eli Lilly & Company
Indianapolis, IN

Joshua Seidman
Center for Information Therapy
Bethesda, MD

Barbara Seykora
OptumHealth
Plano, TX

Kathleen Shoemaker,  
Pharm.D., MD
Eli Lilly & Company
Indianapolis, IN

Charlene Slaney
FONEMED
Miami, FL

Nicole Small
PPHA
Orlando, FL

Deb Smith
Smith Lambert Enterprises
Altadena, CA

Connie Smith, LCSW
APS Healthcare
Atlanta, GA

Brian K. Solow, MD
Prescription Solutions
Irvine, CA

Todd Spaulding
OptumHealth
Golden Valley, MN

Alan P. Spielman
URAC
Washington, DC

Jamie Stanton
Independence Blue Cross
Philadelphia, PA

Charles Stellar
America’s Health  
Insurance Plans
Washington, DC

Amanda Stidam
Medco Health Solutions
Columbus, OH

Nancy Stolte
Principal Financial Group
Des Moines, IA

Allison Struge
FONEMED/CentraCare
Miami, FL

Melinda Swank, LCPC
PsycHealth, Ltd.
Evanston, IL

Debbie Swartwood
Centra Care
Maitland, FL

Beth Sweeney
AmeriHealth Insurance 
Company of New Jersey
Mt Laurel, NJ

Bonnie Sypolt
Florida Hospital/Centra Care
Maitland, FL

Peggy Thomas
Professional Services  
Network, Inc.
Silver Spring, MD

Michael Thompson
PricewaterhouseCoopers, LLP
New York, NY

Katherine Thweatt
MemberHealth, Inc.
Solon, OH

Paul Tibbits
United States Department  
of Veterans Affairs
Washington, DC

Susan Toms
OptumHealth
Golden Valley, MN

Phillip Traylor
OptumHealth
Golden Valley, MN

Ellen Tyrell
Curascript
Orlando, FL

Deborah T. Unger
State Employee’s  
Insurance Board
Montgomery, AL

Nora Van Iterson
Molina Healthcare of 
Washington, Inc.
Bothell, WA

Joanne Way
Beacon Healthcare 
Communications
Bedminster, NJ

Colleen Weber
MMro
Beverly Hills, MI

Eric Weber
Healthcare BizDev, Inc.
Washington, DC

Sue Willette
Mercer
Minneapolis, MN

Mary Williams
Iowa Foundation for  
Medical Care
West Des Moines, IA

Lynn Williamson
Coventry Health Care
Downers Grove, IL

Pat Williamson
Hayes, Inc.
Lansdale, PA  

Thomas W. Wilson, PhD, DrPH
Trajectory HealthCare, LLC
Loveland, OH

Steven Wood
Healthgrades
Golden, CO

David Wynstra
Willis Insurance Services
San Francisco, CA
 



h o n o r i n g  t h e  a c h i e v e m e n t s  o f 

h e a l t h  c a r e  c o m p a n i e s  t h a t  a r e  

l e a d i n g  t h e  i n d u s t r y  i n  e n g a g i n g  

c o n s u m e r s  a s  p a r t n e r s

a b o u t  u r a c 

URAC, an independent, 

nonprofit organization is well 

known as a leader in pro-

moting health care quality 

through its accreditation and 

education programs. URAC 

offers a wide range of qual-

ity benchmarking programs 

and services that keep pace 

with the rapid changes in the 

health care system, and pro-

vide a symbol of excellence 

for organizations to validate 

their commitment to quality 

and accountability. Through 

its broad based governance 

structure and an inclusive 

standards development pro-

cess, URAC ensures that all 

stakeholders are represented 

in establishing meaningful 

quality measures for the  

entire health care industry.

Empowering Consumers by Promoting  
Quality Health Care Management
e m p o w e r i n g  c o n s u m e r s  b y  p r o m o t i n g

q u a l i t y  h e a l t h  c a r e  m a n a g e m e n t

j u n e  2 0 0 8 

URAC Call for Entries 

2009 Health Care Consumer  

Empowerment and Protection Awards Program

o c t o b e r  1 4  –  1 6  2 0 0 8 

URAC 9th Annual Quality Summit & Exhibit 

La Costa Resort and Spa, San Diego, California

w w w . u r a c . o r g 

( 2 0 2 )  2 1 6 - 9 0 1 0

Save the Dates




