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R I S K  M A N A G E M E N T  ( C - R M )
C-RM 1: Regulatory Compliance

C-RM 2: Business Continuity Risk Management

C-RM 3: Information Systems Risk Management

C O N S U M E R  P R O T E C T I O N  A N D 
E M P O W E R M E N T  ( C - C P E )

C-CPE 1: Protection of Consumer Information

C-CPE 2: Healthcare Ethics

C-CPE 3: Consumer Protection

C-CPE 4: Consumer Empowerment

O P E R AT I O N S  A N D  I N F R A S T R U C T U R E 
( C - O P I N )

C-OPIN 1: Business Ethics

C-OPIN 2: Business Management

C-OPIN 3: Staff Management

C-OPIN 4: Delegation

P E R F O R M A N C E  M O N I T O R I N G  A N D  
I M P R O V E M E N T  ( C - P M I )

C-PMI 1: Quality Oversight Procedures and Responsibilities

CASE  MANAGEMENT V6 .0

C A S E  M A N A G E M E N T  P R O G R A M  ( C M - P R O G )
CM-PROG 1: Case Management Program

C A S E  M A N A G E M E N T  S TA F F  ( C M - S TA F F )
CM-STAFF 1: Case Management Staff

C A S E  M A N A G E M E N T  P R O C E S S  ( C M - P R O C )
CM-PROC 1: Case Management Process

R E P O R T I N G  P E R F O R M A N C E  M E A S U R E S  T O 
U R A C

RPT 1: Reporting Performance Measures to URAC

O P T I O N A L  D E S I G N AT I O N :  T R A N S I T I O N S  O F 
C A R E  ( T O C )  V 2 . 0

TOC 1: Transitions of Care Safety and Outcomes


