
Are you ready for URAC’s 
Health Network Accreditation?

For more information, please contact 
businessdevelopment@urac.org or 202-216-9413

Your organization reviews and approves 
credentialing applications prior to 
designation as a participating health 
care practitioner.

REVIEW credentialing committee meeting 
minutes and audit a sample of credentialing 
files.

CONFIRM organizational documents 
describe the network management program.

Your organization clearly defines your 
network management structure, scope of 
services, geographic area(s) and 
population(s) served, and performance 
evaluation goals, methods and frequency. AUDIT executed contracts with participating 

providers.

Your organization uses wri�en provider 
agreements to protect the interest of all 
parties. 

CONFIRM organizational documents 
describe provider directory database 
management.

Your organization actively manages your 
provider directory database(s) for 
accuracy.

ENSURE organizational documents describe 
the credentialing program structure.

Your organization clearly defines its 
credentialing structure, scope of 
practitioners and facilities and 
performance evaluation goals, methods 
and frequency.

VERIFY that the provider manual is current 
and audit provider dispute resolution files.

Provider dispute resolution mechanisms 
are in place.




