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RARE DISEASE PHARMACY CENTER OF EXCELLENCE DESIGNATION v2.0 

PATIENT MANAGEMENT (RD-PM) 
RD-PM 1: Patient Management Program 
 RD-PM 1-1: Dedicated Team 
 RD-PM 1-2: Risk Mitigation 
 RD-PM 1-3: Patient Assessments 
 RD-PM 1-4: Individual Patient Reporting 
RD-PM 2: Staff Education 
 RD-PM 2-1: Staff Education 
RD-PM 3: Program Process Improvements 
 RD-PM 3-1: Process Improvements 
 RD-PM 3-2: External Reporting 

COORDINATED PATIENT CARE (RD-CPC) 
RD-CPC 1: Coordination of Services 
 RD-CPC 1-1: Coordinating Patient Services 
 RD-CPC 1-2: Outreach Programs 
RD-CPC 2: Transitions of Care 
 RD-CPC 2-1: Transitions of Care 
 


