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Before We Get Started
Ao 57"

Message Nick Use the chat =qe][0] ¢
Davis for any box for Fresources
tech issues guestions and we’ll share In
to Introduce the chat box
yourself




.

Who's Here Today

What type of
organization do
you represent?

What's your
organization's
relationship to

URAC?
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20 Years of Sett th
Standard in Rl e S

Founded in 1990
Non profit
Independent

Validates quality throughout
he health care landscape
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About URAC

Leader in Mental Health Parity, Pharmacy
and Telehealth Accreditation

URAC's forty-plus accreditations include Pharmacy, Health Plan,
Health Network, Clinically Integrated Networks,
Population Health and Utilization Management urac’



' '_ Diverse Stakeholders Govern URAC
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E Digital Health

Telehealth Accreditation
Remote Patient
Monitoring Accreditation
Telehealth Support
Services Certification
Health Website
Accreditation

Health Content Provider
Certification

Mental Health and
Substance Use
Disorder (MH/SUD)
Parity

MH/SUD Parity Compliance
Guide

ParityManager™
Compliance Software
MH/SUD Parity
Accreditation

,‘\ Patient Care

Management

Health Utilization
Management
Accreditation

Health Utilization
Management
Certification
Independent Medical
Examination
Accreditation
Independent Review
Organization
Accreditation

Case Management
Accreditation

Health Call Center
Accreditation
Disease Management
Accreditation

Workers’ Compensation
Utilization Management

Accreditation

URAC’s Health Care Management Programs

ﬂ Administrative
- Management

Health Care Management
Certification

Contact Center Certification
Clinically Integrated
Network Accreditation
Patient-Centered Medical
Home Accreditation
Provider-Based Population
Health Accreditation
Employer-Based Population
Health Accreditation
Accountable Care
Accreditation

Credentials Verification
Organization Accreditation

Health and Dental
Plan

Health Plan Accreditation
Health Plan with Long-
Term Services and
Supports

Marketplace Health Plan
Accreditation

Medicaid Health Plan
Medicaid Health Plan with
Long-Term Services and
Supports

Medicare Advantage
Accreditation

Dental Plan Accreditation
Health Network
Accreditation

Dental Network
Accreditation
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l Some of Our Clients
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V'
Ensures
continuous

quality
Improvement

Independent, _
third-party Demonstrates
verification of leadership
a quality and initiative
program

Provides a
guality
framework

J J J

Leaders and teams use accreditation to
improve performance and demonstrate value
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Advantages to a URAC Accreditation

Streamlined
application process
when applying for
multiple programs

Collaborative
Up-front pricing learning review
pProcess

urac



' g Continuous Growth to Meet the Needs of Clients

o0 0 Streamlining Standards
W How We Continue to ISR PR
Grow Shortening Review Timelines
New Accreditation, Certification, and Designation Programs

% Affordable pricing
a0 What We'’ve Added Additional client educational tools
'&\ Offerings for smaller organizations

Increased education and training

Educational approach to reviews
_ o Independent: No consulting services
i1 Foundational Principles Reviewers are URAC employed clinicians

High-quality standards developed by experts in the field

urac



ACCREDITATION PROCESS

CLIENT

UPLOAD DESKTOP JATION COMMITTEE MONITORING
APPLICATION REVIEW REVIE) REVIEW .
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Client Relations
Manager

Accreditation
Reviewer

AccreditNet 3.0

URAL Client Usar Guide

AccreditNet Guide

URAC's Client Portal

Information and cducation for making the most of your
URAC accreditation.

GET STARTED

urac

Health Utilization
Management Accreditation

Version 8.0
November 2021

Program Guide

Login
AccreditNet 3.0

AccreditNet 2.0

FarityManager

Client Portal Login FAQ's +

Client Information Hub

urac



I What is HUM and Who Does It

Performs and/or delegates an independent,
unbiased determination of medical necessity

Includes medical necessity review post claim
submission

Excludes state-mandated external review

May be done by an independent organization or a
function within a health benefit program




I URAC’s HUM Programs

Certification Programs

Pre- Initial Clinical Clinical d i B}
Review Clinical Review Decision
Screening Review Criteria Support ACC re Itatl O n

Organizations chose For organizations that
one, two, or three programs do all four areas
Applicable to stand-alone Utilization Management Organizations and to Utilization urac’

Management functions within health benefit programs.
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a8 What Our Clients Say
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g COMMUNITY

Expires 02/01/2024 HEALTH CHOICE
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Connect with URAC

Sales and New Accreditation Inquiries
202-216-9413
businessdevelopment@urac.org

O Client Relations Inquiries
O 202-326-3942

clientrelations@urac.org

Like URAC on Facebook < Follow URAC on Twitter
' . Connect with URAC on LinkedlIn

Watch URAC on YouTube
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https://www.facebook.com/urac.org
https://twitter.com/URAC
https://www.linkedin.com/company/urac/
https://www.youtube.com/channel/UCcZONfjXHU4f8j7PJkYWXFg

URAC.org

Cl lent <urac
Information Hub Reaccreditation

Accreditation Reaccreditation Outcomes & Measures

We are often asked: “When should | start

ReSO urces planning for Reaccreditation?”

And the answer is: the sooner the

better.

ACCREDITNET USER GUIDE CLIENT MARKETING GUIDE
TIPS FOR A SUCCESSFUL FREQUENTLY ASKED QUESTIONS
APPLICATION (FAQS)

Your assigned Client Relations Manager (CRM)

will email your organization's designated Point
of Contact (POC) typically about 12-15 months

Reaccredifation  Outcomes &

successful visit

During the COVID-19 pandemic, all Validation Reviews are being conducted virtually.

Contact LOGOUT

Resources

Q

One-stop-shop for
client needs

Continuous
updates

Interactive

urac



A Standard in Six

Standards In Six 0

| wrac | Lonsumer Hrote Bl-ll empowerment £: L]

A Standard in Six

Foundational Focus Area: Consumer Protection and Empowerment
CPE 2: Consumer Safeguards and Communication

A Standard In Six & i 2-1: Consumer Diversity, Equity and Inclusion —
?Tﬂ.-\ 2-2: Consun ty Protocols ww e
\ 2-3: Consume laint Process 1“\

URAC's A Standards in Six video series helps you better understand the standards in ’ " . ’ 4
's Foundational Focu

G ing i i : o
orless and by the end, we Detember 28 3021 sumer Marketing and Communication Safeguards

for when evaluating your a;:l

e PMIL Quality Management Scope

+ Risk Management ——- - Urac cumcms
+ Operations and Infras POSTED IN PERFORMANCE MONITORING AND IMPROVEMENT

+ Consumer Protection 4 ¢ . ; 4
’ | Accreditation Reviewer Troy Reese goes into more detail about

We've developed these vid .
i sumer Protection and Empowerment.

Development Team. The orl

struggle the most. Look forl : .
A Standard in Slx Quick Links
Foundational Focus Area: News
Performance Mogikaas & Improvement
y Resources
PMI 1: Qualit gement Scope
Webinars

.II .II Standards In Six
Interpretation Portal

In this video, URAC Accreditation Reviewer Laura Higginbotham goes into more detail ®
on what we're looking for in Standard PMI 1: Quality Management Scope. u ra C
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