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Welcome

Who's Here Today

Is this your first

What type of - :
k| time going through
organization do you accregdita%ion wi’?h

represent? URAC?

What makes you the
most nervous about
going through
accreditation?
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About URAC

Shawn Griffin, MD

urac



20 Years of 5‘“ th
Standard in Rl e S

Founded in 1990
Non profit
Independent

« Validates quality throughout
the health care landscape

About URAC
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About URAC

Regulation and Accreditation

-urac



V|
Ensures
continuous

o [VE=1114Y
improvement

Provides a
quality
framework

J

J

Independent,
third-party
verification of
a quality
program

J

About URAC

Demonstrates
leadership
and initiative
in @ growing
field

Leaders and teams use accreditation to
improve performance and demonstrate value
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E Digital Health

Telehealth Accreditation
Remote Patient
Monitoring Accreditation
Telehealth Support
Services Certification
Health Website
Accreditation

Health Content Provider
Certification

Mental Health and
Substance Use
Disorder (MH/SUD)
Parity

MH/SUD Parity Compliance
Guide

ParityManager™
Compliance Software
MH/SUD Parity
Accreditation

"\ Patient Care

Management

Health Utilization
Management
Accreditation

Health Utilization
Management
Certification
Independent Medical
Examination
Accreditation
Independent Review
Organization
Accreditation

Case Management
Accreditation

Health Call Center
Accreditation
Disease Management
Accreditation

Workers’ Compensation
Utilization Management

Accreditation

URAC’s Health Care Management Programs

ﬂ Administrative
- Management

Health Care Management
Certification

Contact Center Certification
Clinically Integrated
Network Accreditation
Patient-Centered Medical
Home Accreditation
Provider-Based Population
Health Accreditation
Employer-Based Population
Health Accreditation
Credentials Verification
Organization Accreditation

About URAC

Health and Dental
Plan

Health Plan Accreditation
Health Plan with Long-
Term Services and
Supports

Marketplace Health Plan
Accreditation

Medicaid Health Plan
Medicaid Health Plan with
Long-Term Services and
Supports

Medicare Advantage
Accreditation

Dental Plan Accreditation
Health Network
Accreditation

Dental Network
Accreditation

urac



' ' About URAC

URAC’s Pharmacy Programs and Supplemental Designhations

. Pharmacy o Supplemental
» Designations
 Infusion Pharmacy Accreditation "
* Medicare Home Infusion Therapy Supplier Accreditation e Rare Disease Center of
» Mail Service Pharmacy Accreditation* Excellence
» Pharmacy Benefit Management Accreditation * Opioid Stewardship
« Pharmacy Services Accreditation (chose up to four |  Measurement-Based

modules) Care

o Community Dispensing * Integrated Behavioral
e Drug Therapy Management Health
» Point of Care Testing e Transitions of Care

e Vaccine Administration

» Specialty Pharmacy Accreditation*

» Specialty Physician Practice Dispensing Accreditation

» Specialty Pharmacy Services

®
* Denotes program is available for small pharmacies u rac



e
Core Tenets of a URAC Accreditation

* N

Educational Demonstrate Long-standing
Process Your Excellence Relationships
Constant Measure Quality
Improvement

urac



About URAC

7 Continuous Growth to Meet Your Needs

Streamlining Standards

00
W How We Continue to Increasing Partnerships

Grow Shortening Review Timelines
New Accreditation, Certification, and Designation Programs

% Affordable pricing

0e® What We'’ve Added Addi'fional client education.al t9ols
L N\ Offerings for smaller organizations
Increased "free" education and training
Educational approach to reviews
Independent: No consulting services
fifi%it  Foundational Principles Reviewers are URAC-employed clinicians

High-quality standards developed by experts in the field

urac



The Accreditation Process

Karen Watts, PhD
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Accreditation
Process

ACCREDITATION PROCESS

CLIENT

UPLOAD DESKTOP [TON COMMITTEE MONITORING
APPLICATION REVIEW VIE REVIEW

urac



' : : Accreditation
Meet Your Client Relations Manager

Morinola
Sodeke

Derrick
Wilder




Accreditation
Application Submission

e Organizational Overview

e Sites, structure, scope of services,
governance, and delegation

Log in to your ARMATURE account aCt|V|t|eS

Please Log In by providing your Email Address and Passwor

e Supporting evidence for each

program standard

e Policies, procedures, meeting
minutes, program descriptions,
reports, etc.

e All documents MUST be cited
* No Protected Health Information

urac




' Meet Your Reviewer

Care Management Reviewers Pharmacy Reviewers

Accreditation
Process

Rosemarie Shelley

urac

Troy
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Accreditation
Desktop Review Process

Program
Document
Review

Request for —
Information

AR R R

Iterative
Learning Process

urac
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Accreditation
Process

Assess compliance with submitted
policies and procedures

Va | d at | on ReVi ew Interviews Observations Docurr:V(ieg‘fvation
and Executive
Summary

Executive Summary (EXS)

Blinded of organization

Review findings identifiable data

urac



7

Decision Notification

Accreditation Committee Decision

Decision Letter

Official Certificate and Seal

Appeal Rights

ACCREDITED
urac’
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Accreditation
Ongoing Compliance

V Organizations must remain compliant during award cycle

|I|. Measures reporting for select programs

Random selection

""@ Virtual mid-cycle Monitoring Review Notified in advance

No additional cost

urac



Accreditation

Process

Programs with Measures

Provider Integration & Pharmacy Quality Health Care Management Health & Dental Plan Digital Programs
Coordination Programs Management Programs Programs Programs
Case Management e Dental Plan ¢ Telehealth
» Accountable Care e Community Pharmacy L g
» Disease Management * Health Plan

* Measurement Based Care e Drug Therapy Management ,

patient Centered Medical Mail Service Ph ¢ Health Plan with Health
[ ] L ]

atient Centered Medica ail Service armacy Insurance Marketplace

Health e Pharmacy Benefit

Management

Specialty Pharmacy

urac



Resources to Support Clients

Joe Costello, JD

urac



Resources

urac

Specialty Physician Practice
Dispensing Accreditation
Guide

Manager

AccreditNet 3.0
URAC Client Usar Guida
Version 1.0
March 2021

’0 Client Relations

AccreditNet Guide Program Guide

URAC's Client Portal Login

Information and cducation for making the most of your AccreditNet 3.0
URAC accreditation. -

GET STARTED

AccreditNet 2.0

ParityManager

Client Portal Lagin FAQ's -+

Accreditation Reviewer

Client Information Hub

urac



Client

Information Hub

URAC.org Contact LOGOUT

Accreditation Reaccreditation Outcomes & Measures Webinars

Resources

ACCREDITNET USER GUIDE CLIENT MARKETING GUIDE

TIPS FOR A SUCCESSFUL FREQUENTLY ASKED QUESTIONS
(FAQS)

APPLICATION

MEET THE TEAM STAFF SUPPORT

Quick Links

Resources
Webinars
Logins

Interpretation Portal

Resources

Reaccreditation ~ Outcomes & Measures  Webinars  Resourt

Validation Review

Resources Q)

Once your Desktop Review is complete, you'll move into the Validation Review stage of
URAC's accreditation process. During this time, URAC's Reviewers will meet with your staff
and leadership and review some of your files to ensure that your policies match your day-to-

day practice.

Your Reviewer will send you details for your Validation Review about a month prior to the visit.

The details will include an agenda, files to send to your Reviewer, and some tips for a

successiul visit.

Reaccreditation

! We are often asked: “When should | start

https://clients.urac.org

planning for Reaccreditation?”

And the answer is: the sooner the
better.

t renewal process. That is why it i so important to notify your u' a‘
vour Paint of Contact.



A Standard in Six Resources

Standards In Six 0 -

| wrac | Consume Frotec u-u mpowerment e; imer Sa
A Standard in Six

Foundational Focus Area: Consumer Protection and Empowerment
CPE 2: Consumer Safeguards and Communication

A Standard In Six . 2-1: Consumer Diversity, Equity and Inclusion —
?Ta-\ 2-2: Consun ty Protocols Tw e
\ 2-3: Consume laint Process 1“\

URAC's A Standards in Six video series helps you better understand the standards in ’ . S
's Foundational Focu

s — :
orless and by the end, we Detember 28 3021 sumer Marketing and Communication Safeguards

for when evaluating your a;:l

e PMIL Quality Management Scope

« Risk Management . . . Urac cumw
« Operations and Infras POSTED IN PERFORMANCE MONITORING AND IMPROVEMENT

+ Consumer Protection 4 ¢ . ; 4
’ | Accreditation Reviewer Troy Reese goes into more detail about

We've developed these vid .
i sumer Protection and Empowerment.
Development Team. The orl

struggle the most. Look forl : .
A Standard in Slx Quick Links
Foundational Focus Area: News
Performance Mogikaas & Improvement
y Resources
PMI 1: Qualit gement Scope
Webinars

.II .II Standards In Six
Interpretation Portal

In this video, URAC Accreditation Reviewer Laura Higginbotham goes into more detail ®
on what we're looking for in Standard PMI 1: Quality Management Scope. u ra C




URAC Interpretations Submission Form Resources

omet | Standards Interpretations

Email*

Inquiries and
AccreditNet Assistance

Are you currently | No
URAC Accredited?

&

Accreditations & Certifications Outcomes & Measures About URAC News

What is your
application
number?
We look forward to
1 ! . First Name * Last Name *
?h'd‘ program NIA hearing from you.
oes your
C]LJE‘STiDﬂ Send us a message using the formon
concern?* this page, or connect with us via the Your Email Address * Your Phone Number
contact info below.
What is the
version number 1990 | Stroet NW. Suite 900 Your Company or Organization *
of the Standards? rect N sure
4 Washington, DC 20005
oJ 202-216-9010 How can we help? *
Is this a Please select.. [AccreditNet Help Desk v
standards or
measures Connect With Us Message *
question?* v m o
What is the
Stancéargi,:f\ﬂeas... G BUSINESS DEVELOPMENT
numbers™
&) FILE A GRIEVANCE
Inquiry/ SUBMIT

e urac




A Preview of AccreditNet

Maggie Cornett, RN, MS

urac



Logging In

Log in to your ARMATURE account

Flease Log In by providing your Email Address and Password.

urac



Home Page

AccreditNet

)

Matifications

Home

Crganization Profile

Edit

Certifications

Show Oy

Certification Type

Accountable Care 1.0 - ACA-1E

ISErUmEnts

Frimary Lisison

ch Wilder

Status

Applications

Type —

Application: APP-GED

Type: Accountab

Applic

Type: Pharmaty Servic

Applicstion: APP-642

Motice of Change

Effective Expires

Scheduled Items

leem

APP: Clinical Intagration Accreditation vi.1

APP: Pharmacy Services Accred n V1.0 VAXFPCT+DY

APF: IRO: Comprehensive Review Accreditation v5.2

APP HP: Health Plan Accreditation vB

APP HP: Health Network Accreditation v.1

{n

View all Applications

Status

Submitted

Submitted:

Submitted

Submi

b4
Bagin End
ar 7th -
Apr 25th Apr 25th

AprSth -




AccreditNet

Documents

e Q

Hotificationd Mev

Home  Profle  Contacts  Structure  Applicstions Certificstions Processes  Instrument lzzuer Information
URAC's Prod Test Org
Documents Shared
Search..
Folders Documents
Library Touch, Click or Drag Files here to Upload
Create Sub-Falder

urac



Instrument

AccreditNet

Lo @

nstruments |/ All | Instrument Response Surmm.

Instrument Overview

APP: Health Web Site International Accreditation v1.0

Summary

Overview

Coordinator

Status = 0%

Instrument Workflow

@] Opened on Februs - Mot 5tarted

0%

) ) 03
Review Scoring Summary = i

0%

0%

Natifications




AccreditNet

Digital Seal

Instruments D

Processes

Certifications

Home Profile Contacts
——
URAC's Prod Test Org - 2022-0RG-00161
washington DC, DC Primary Contact Primary|
uracoro re Margarer Weisner Derrick
maggieannc@gmail.com
2023263962
URAC's Prod Test Org CN Decision
Current Certification Info
AZAY Approve
. Accreditation Program
Accountable Care 1.0 Active @ SRR
Full Accreditation
ACA-T az of 05/16/2022
szued Effective Expires
05/01/2022 05/01/2025

05ME/2022

Embed Certification Seal HTML

odive
finfo™s
'1".."\

CRED_GOLO_WEB_fnl.png

<a href="https://accreditnet.urac.

<img width="158px"
<fax

cdivsaccountable Care</divs

cdivaa5/ 2825 fdive
<fdive




AccreditNet

Upcoming AccreditNet Trainings

What We'll Cover

e Login

e Home Page
 Documents

» Application Overview

e Instrument Overview
 Certification/Digital Seal
2:00 p.m. Eastern e Issuer Information
* Notices of Change

Recording will be on
Client Information Hub urac’




V Stay Connected

Upcoming Webinars and
Ways to Stay Connected

Pharmacy Accreditation in a
Changing World

Tuesday, May 31, 4:00 p.m. Eastern

Like URAC on Facebook

Follow URAC on Twitter

Data and Defense: Connect with URAC on LinkedIn

Protecting Patient Data
While Providing Better Care

Thursday, June 8, 3:00 p.m. Eastern

Watch URAC on YouTube

urac


https://www.facebook.com/urac.org
https://twitter.com/URAC
https://www.linkedin.com/company/urac/
https://www.youtube.com/channel/UCcZONfjXHU4f8j7PJkYWXFg

Connect with URAC

Client Relations Inquiries
O 202-326-3942
clientrelations@urac.org
‘ O Like URAC on Facebook ¢ Follow URAC on Twitter
r j Connect with URAC on LinkedIn
Watch URAC on YouTube

© URAC 2022 u ra C®



https://www.facebook.com/urac.org
https://twitter.com/URAC
https://www.linkedin.com/company/urac/
https://www.youtube.com/channel/UCcZONfjXHU4f8j7PJkYWXFg
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