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New in Your Role?
Keep Calm and Accredit On

Monday, May 23, 2022



Before We Get Started

Message Nick 
Davis for any 
tech issues

Use the chat 
box for 

questions and 
to introduce 

yourself

Explore  
resources

we’ll share in 
the chat box

Welcome



Welcome and 
Introductions About URAC Accreditation 

Process
Tools to 

Support You
Overview of 
AccreditNet 

Agenda for Today

Welcome

Questions



Shawn Griffin, MD

President & CEO

Joe Costello, JD
Director

Client Services
Maggie Cornett, RN, MS

Chief Information Officer

Today’s Presenters

Karen Watts, PhD
Vice President

Accrediting and 

Client Services

Welcome



Who’s Here Today

What type of 
organization do you 

represent?

Is this your first 
time going through 
accreditation with 

URAC?

What makes you the 
most nervous about 

going through 
accreditation?

Welcome



About URAC
Shawn Griffin, MD



About URAC



Regulation and Accreditation

Regulation sets the bar 
for safety

Accreditation sets 
the bar for quality

About URAC



Provides a 
quality 

framework

Ensures 
continuous 

quality 
improvement

Independent, 
third-party 

verification of 
a quality 
program

Demonstrates 
leadership 

and initiative 
in a growing 

field

Leaders and teams use accreditation to 
improve performance and demonstrate value

About URAC



Digital Health
Patient Care 
Management

Administrative 
Management

Health and Dental 
Plan

Mental Health and 
Substance Use 
Disorder (MH/SUD) 
Parity

• Telehealth Accreditation
• Remote Patient 

Monitoring Accreditation
• Telehealth Support 

Services Certification
• Health Website 

Accreditation
• Health Content Provider 

Certification

• Health Plan Accreditation
• Health Plan with Long-

Term Services and 
Supports

• Marketplace Health Plan 
Accreditation

• Medicaid Health Plan
• Medicaid Health Plan with 

Long-Term Services and 
Supports

• Medicare Advantage 
Accreditation

• Dental Plan Accreditation
• Health Network 

Accreditation
• Dental Network 

Accreditation• MH/SUD Parity Compliance 
Guide

• ParityManagerTM

Compliance Software
• MH/SUD Parity 

Accreditation

• Health Utilization 
Management 
Accreditation

• Health Utilization 
Management 
Certification

• Independent Medical 
Examination 
Accreditation

• Independent Review 
Organization 
Accreditation

• Case Management 
Accreditation

• Health Call Center 
Accreditation

• Disease Management 
Accreditation

• Workers’ Compensation 
Utilization Management 
Accreditation

• Health Care Management 
Certification

• Contact Center Certification
• Clinically Integrated 

Network Accreditation
• Patient-Centered Medical 

Home Accreditation
• Provider-Based Population 

Health Accreditation
• Employer-Based Population 

Health Accreditation
• Credentials Verification 

Organization Accreditation

URAC’s Health Care Management Programs About URAC



Pharmacy Supplemental 
Designations

• Infusion Pharmacy Accreditation

• Medicare Home Infusion Therapy Supplier Accreditation

• Mail Service Pharmacy Accreditation*

• Pharmacy Benefit Management Accreditation

• Pharmacy Services Accreditation (chose up to four 

modules)

• Community Dispensing

• Drug Therapy Management

• Point of Care Testing

• Vaccine Administration

• Specialty Pharmacy Accreditation*

• Specialty Physician Practice Dispensing Accreditation

• Specialty Pharmacy Services

• Rare Disease Center of 

Excellence

• Opioid Stewardship

• Measurement-Based 

Care

• Integrated Behavioral 

Health 

• Transitions of Care

URAC’s Pharmacy Programs and Supplemental Designations

* Denotes program is available for small pharmacies

About URAC



Core Tenets of a URAC Accreditation

Educational 
Process

Demonstrate 
Your Excellence

Long-standing 
Relationships

Constant 
Improvement

Measure Quality

About URAC



Educational approach to reviews
Independent: No consulting services

Reviewers are URAC-employed clinicians
High-quality standards developed by experts in the field

Affordable pricing
Additional client educational tools
Offerings for smaller organizations

Increased "free" education and training

Streamlining Standards
Increasing Partnerships

Shortening Review Timelines
New Accreditation, Certification, and Designation Programs

Foundational Principles

What We’ve Added

How We Continue to 
Grow

Continuous Growth to Meet Your Needs About URAC



The Accreditation Process
Karen Watts, PhD



Accreditation 
Process



Meet Your Client Relations Manager

Joel 
Rodney

Robyn 
Owens

Morinola 
Sodeke

Derrick 
Wilder

Accreditation 
Process



Application Submission
• Organizational Overview

• Sites, structure, scope of services, 
governance, and delegation 
activities 

• Supporting evidence for each 
program standard

• Policies, procedures, meeting 
minutes, program descriptions, 
reports, etc.

• All documents MUST be cited
• No Protected Health Information

Accreditation 
Process



Meet Your Reviewer
Care Management Reviewers Pharmacy Reviewers

Bruce

Michelle

Heather Heidy

LauraJoe

Dan

Mark

Jackie

Troy

Jenn

Aleta Diane Gosia

Rosemarie SteveShelley

Accreditation 
Process



Desktop Review Process

Iterative 
Learning Process

Program 
Document 

Review
Request for 
Information

Accreditation 
Process



Validation Review 
and Executive 

Summary

Executive Summary (EXS)

Review findings Blinded of organization 
identifiable data

Assess compliance with submitted 
policies and procedures

Interviews Observations Documentation 
review

Accreditation 
Process



Decision Notification

Accreditation Committee Decision

Decision Letter

Official Certificate and Seal

Directory

Appeal Rights

Accreditation 
Process



Ongoing Compliance

Organizations must remain compliant during award cycle

Measures reporting for select programs

Virtual mid-cycle Monitoring Review
Random selection
Notified in advance
No additional cost

Accreditation 
Process



Programs with Measures
Accreditation 

Process



Resources to Support Clients
Joe Costello, JD



Program Guide

People

Client Relations 
Manager

AccreditNet Guide

Accreditation Reviewer

Tools

Client Information Hub

Resources



Client 
Information Hub

https://clients.urac.org

Resources



A Standard in Six Resources



Standards Interpretations 
Inquiries and 

AccreditNet Assistance

Resources



A Preview of AccreditNet
Maggie Cornett, RN, MS



Logging In
AccreditNet



Home Page
AccreditNet



Documents
AccreditNet



Instrument AccreditNet



Digital Seal AccreditNet



Upcoming AccreditNet Trainings

June 8 July 13

August 
10

What We’ll Cover
• Login

• Home Page
• Documents

• Application Overview
• Instrument Overview

• Certification/Digital Seal
• Issuer Information
• Notices of Change

AccreditNet

2:00 p.m. Eastern

Recording will be on 
Client Information Hub



Upcoming Webinars and 
Ways to Stay Connected

Pharmacy Accreditation in a 
Changing World

Tuesday, May 31, 4:00 p.m. Eastern

Data and Defense: 
Protecting Patient Data 

While Providing Better Care
Thursday, June 8, 3:00 p.m. Eastern

Like URAC on Facebook

Follow URAC on Twitter

Connect with URAC on LinkedIn

Watch URAC on YouTube

Stay Connected

https://www.facebook.com/urac.org
https://twitter.com/URAC
https://www.linkedin.com/company/urac/
https://www.youtube.com/channel/UCcZONfjXHU4f8j7PJkYWXFg


© URAC 2022

Connect with URAC
Client Relations Inquiries

202-326-3942
clientrelations@urac.org

Like URAC on Facebook • Follow URAC on Twitter

Connect with URAC on LinkedIn

Watch URAC on YouTube

Stay Connected

https://www.facebook.com/urac.org
https://twitter.com/URAC
https://www.linkedin.com/company/urac/
https://www.youtube.com/channel/UCcZONfjXHU4f8j7PJkYWXFg
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