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Equity Matters Everywhere in Health Care

Friday, April 12, 2024

Please take a minute to introduce yourself and what organization you’re with in the chat box.

Today’s webinar is being recorded.



Before We Get Started

Introduce yourself in the 
chat box and tell us what 
organization you’re with

Message Nick Davis for 
any technical issues

We’re recording and 
you’ll get the link within 

a week 



Today’s Speakers

Jenn Richards, PharmD, JD
Senior Director, Product Development

URAC

Lawrence Haynes, MA
Program Manager for Racial Equity 
American Public Health Association

Member, URAC Health Equity Committee

Michael Garrett, MS, CCM
Health Equity and Clinical Management 

Consultant

Member, URAC Health Equity Committee

Lisa Silverman, MA
Client Education Specialist

URAC

De’Anna Hardin
Business Development Executive

URAC



Who Is Here Today?

What type of organization do you represent?
What is your organization’s relationship to URAC?



About URAC
Jenn Richards



About URAC
We have almost 35 years of 
experience as an accreditor

We believe in growth through 
education and quality 
improvement

We understand that excellence looks 
different in every organization

We know partnerships are the key 
to our work

Our Partners



Health Equity Accreditation Committee



Key Terms and Concepts
Michael Garrett



Accessible Bias Diversity

Inclusion
Social 

Determinants 
of Health

Health Equity Key Terms and Concepts



Minoritized

URAC Health Equity Accreditation Guide; Version 1.0; October 2, 2023

Used to describe groups of people 
who have been intentionally and 

structurally excluded from 
equitable access to economic, political 
and health systems due to systemic 

barriers such as historical 
discrimination and socio-economic 

inequalities.      

Communities of 
color

LGBTQIA+ 
communities Women and girls Older adults

Veterans
Individuals living in 

certain and/or 
disadvantaged 

geographic locations

People with 
disabilities

Those experiencing 
poverty and housing 

insecurity

People involved in 
the criminal justice 

system
People of higher 

weight
Those living with 
chronic illnesses

Minoritized communities include, but are not limited to:



Health Equity

National Institute on Minority Health and Health Disparities
https://www.nimhd.nih.gov/resources/understanding-health-disparities/health-equity.html

The principle underlying the continual 
process of assuring that all individuals 
or populations have optimal 
opportunities to attain the best 
health possible. 

Applying the principle of health equity 
requires that barriers to promoting 

good health are removed and 
resources are allocated among 

populations and/or communities 
proportional to their need(s). 



Lawrence Haynes, MA 

Health Equity Accreditation & 
Its Impact on Public Health



Program Manager for Racial Equity at the 
American Public Health Association

Trained as a mental health counselor

Member of the URAC Health Equity Committee

Ph.D. Student at Howard University 



Why APHA believes in 
this accreditation 
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Determinants of Health 
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Health Equity can touch many different health 
care organizations…that is why accreditation is 
so important

https://apha.org/APHA-Communities/Affiliates/The-Leaders-
Corner

• Economic issues 
• Race/Ethnicity 
• LGBTQIA
• Immigration
• Housing
• Criminal Justice
• Education 
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Another reason why Health Equity Accreditation 
is so important…

https://apha.org/APHA-Communities/Affiliates/The-Leaders-
Corner



Health Equity in Action
Michael Garrett



Of all the forms of 
inequality, injustice in 

health is the most 
shocking and the 
most inhumane…

-The Rev. Martin Luther King at the Second National Convention 
of the Medical Committee for Human Rights, Chicago, March 

25, 1966.



Key Initiatives in Health Equity

Centers for Medicare & Medicaid Services 
(CMS) Framework for Health Equity

American Medical Association (AMA) Center 
for Health Equity

Association of American 
Medical Colleges 

(AAMC) Center for 
Health Justice

Black Directors Health 
Equity Agenda (BDHEA)

America’s Health 
Insurance Plans 

(AHIP) Health Equity

Association of American 
Medical Colleges 

(AAMC) Center for 
Health Justice



DEI strategy addressing  
representation, benefits,                

vendors, etc.

DEI in recruitment, promotion/ 
retention; continuous learning/ 

development; mentorship/ 
sponsorship programs 

Respect for consumer preferences 
on care coordination, pronouns, 

communication methods, 
beliefs/values, support system, etc.

Organization (Macro)

Team (Mezzo)

Individual (Micro)



“It is not our differences that divide us. 

It is our inability to recognize, accept, and 
celebrate those differences." 

- Audre Lorde
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Health Equity Accreditation
Jenn Richards



Highlights of URAC’s
Health Equity Accreditation

Available to 
any health care 

organization
Six-month 
application

Three-year 
accreditation

Aligns with 
CLAS

Initiatives to 
eliminate 
disparities

Aligns with 
CMS 

framework 

Program 
Standards

Organizational 
Commitment

Program Plan

Equitable 
Services and 

Support

Equitable Care is Quality Care



URAC Standards Align w/ CMS Framework

Priority 1: 
Data

Data Collection 
Plan

Optimize 
Sources

Collect, Report, 
and Analyze 

Annually

Priority 2: 
Assessment

Assess 
Population 

Needs

Assess 
Community 

Assets

Implement 
Interventions

Priority 3: 
Reduce 

Disparities

Demonstrate 
Organizational 
Commitment

Align and 
Expand 
Services

Priority 4: 
Language 

Access

Provide 
Language 
Assistance 

Services

Promote Health 
Literacy

Provide 
Culturally 

Appropriate 
Services

Priority 5: 
Increase 

Accessibility

Minimize 
Health-Related 

Risk

Promote 
Equitable Care

Monitor and 
Resolve 

Consumer 
Complaints



Health Equity Accreditation Eligibility
• Health plans, case management 

organizations, pharmacy 
benefit management, etc., 
providing health services

• Must demonstrate integration 
of health equity principles

• Must have established self-
monitoring practices 
emphasizing quality assurance 
and improvement 



Next Steps

Contact 
De’Anna Hardin

DHardin@urac.org

Recording and follow up materials will be shared early next week.

www.urac.org/equity
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